ZJTP2021428573

ManageEngin@

Applications Mamager

Py
Ml o . =
P g+
= Zoho't 4 |-demo-apm o B
€MO op, & — . o
- < ) 100.0% v 1" Vied Aug 31 121389 JST 2016
Webh3-
T
demo opm s s anm [ -
demo-opm:gg R JIE IR -
v LT
Apdex237 "
0.993 s o ,
6.26 rpm t
0
: - . . .
x -1 P
» L2 Resource size % Resource count %
- wr
13 10100 12130
07 o 02:30 om0 07:30 i
60:0! I . a

FOKEH

52.5K EH
meon mos weon mos W
.

35K W o
. ma. Sima m

RE

2
028

Applications Manager
AG—= KT v 7 WA R

2017 & 3 ARIT (BE=R0)



ZJTP2021428573

B EEHICOWTART A ROEFHIL, V=R — Vv USRI FTA L THET,

W EEHHE

ZOHA RONEIL, ABRDOED, PERKERETLIZ LN £7,

V=R =V NUBASIIZ O A NI L TO—UoEEEA VPR ET, BT o b A
REMEAT L2 LICkalEE I SNMmEND L RN EFEIC O VL TLEEEZ AV A
£,

W
oS4, v, WA OEBEATNIIEEORE S, P E 2 I3REREE T,
BB, AL FTE, R, IMEEZAK L THET,

Hx

1 S PR SSPUPRPRRPR 1
11 AZ = RT T TTA RIZDUNT ittt st ettt saens 1

L2 RFBRREE oottt 1

LB ARTTA RO FLTT ittt e 1

1.4 Applications Manager B _EDTER AL oo 1



2

2.1

2.2

2.3

3.1

3.2

3.3

3.4

4.1

4.2

5.1

5.2

5.3

5.4

5.5

5.6

5.7

5.8

5.9

5.10

ZJTP2021428573

A L A R Tl et ettt et et tae e te et e ete et e e teeetteeteearaeaan 3
AT IBAE ottt ettt 3
Professional fRD A > A F— L (WINdows DIFE)  coooeiiieeieeeeee e 3
Professional IRD A > A F— L (LINUX DFFE)  eooveecieeeeeeeeeeeeee e 9

FLE & B2 1E vttt bbb 13
TR <ottt ettt ettt n et nen e 13
BB IE ettt ettt 13
APM 7T 7' A U DFREE EAE L oot 14
PN T T T E U A RT oottt 15

FTA T ADIEF EFETE oot ettt ere s 16
e B A B = TSR RRR 16
T AT ATEHDFETE oottt 16

BT D FIHT vttt s e bttt b st b et sttt et s b st te s s s e 17
T2 27 A LT couveveeveeeie et e ere et e e e et e e e et e eteeaeeteeeteesbeetbeetseeseesseeasebeenseeasebeenseeaseteeareenae e 17
(7R = ] R o ettt aae 18
(AL A o bttt 18
(77 T R R o i bbbt 18
R Rl N [ SOOI 19
PEER] R 2 2 ettt 19
[APM A A RIR S et 20
[0 R = —BE] R 2 m e 20
BBEAEIETTED ©ovovoevevesseeesseetes ettt ettt st bt s et b st b b s b st s sses st s st st 21

BT DD TT A A R e et e e e e et e et e e e e 21



5.11

6.1

6.2

6.3

6.4

6.5

6.6

7.1

7.2

8.1

8.2

8.3

8.4

8.5

8.6

8.7

8.8

8.9

8.10

8.11

ZJTP2021428573

[ R BT 22 e 22
BB TE ©eeveeveeeeeueentestestestestestesteeueeteesee st e st e b et e be b e esees e e st e st e b et e beeheeaeeRt e st entenbe s ebeeheeneenteneennes 23
T A RATNY ET =B UUIR oot 23
VA N A= IR 23
BT IE oottt ettt 24
TR =B I & DIHE (oot et tb b erens 24
TR B et 24
PP PPPPPPPPPPP 25
BEALODBRBR oottt ettt 26
BEARLOD BB ottt 26
FRIEDDEETE cvvevvereeseesesseeseeseeseestestessesse st esaeessessessessessessesseaseeseeseessessansassessesseseeseessenseessensas 26
B AT IE ©eevveuietesteeteete et et et et e st et e te et e e st ett e st e st e s se s e se e st e st es s e st et enbees e teeaeese e st en b e seteeseeneene e 29
T LAY MEBL - Oracle BEH oo s 29
T LAY MNERL - MS SQL  (SQL Server) BEfL oot 31
T LAY MR - Apache T 3 —BERE s 33
T AL REERL - TIS BEAL o 35
T LAY MR - Tomeat H—/S =BG o 36
Amazon Web Service (AWS) BEA oo 38
T =B AR AT T Y B oo e 40
TTANN T AU T B UBEHL ettt 42
URL 3= & ZBEHL e 44
T R PR BRI oottt 46

UTIVT T TP BEIL oo 48



ZJTP2021428573

8.12  APM A 2 A REEIRL oottt ettt ne 51
818 AR U L T BRIE oot 55
9 B T 2 DDFREIE veviietieieiete ettt ettt ettt ettt e b et bttt eb et bt st et b s b s e st e s te e bene e 57
9.1 BRI 7 L7 ettt ettt ettt aens 57
9.2 B0 3 TR R ettt ettt ettt ettt 57
10 BB FROIEETE cooioeeeeeeeceeeee ettt ettt ettt ettt ettt et ettt et sttt et 59
10.1 A /b R BRI oo 59
10.2 T T DB IE oottt ettt 59
10.8 T 7 2 T Y DVERR oottt 60
10,4  LEVMET 27 7 A VOVERLE BIE ST oo, 61
10.5 BT T T 7 A TV DVERL it 63
11 LR B OEEIE coieieieiee ettt ettt ettt ettt e te et seess s e b e s e etsesbesbessessesbeebeeseessensessessensans 65
111 LR = ROERITIE oottt 65
11.2 AT T 2 U LR B ettt 66
12 DM ettt ettt b bbbt se b b e e eaeete st eseensens 67
12,1 =PI - FTRIEA oo 68
12.2 I - R A A Y ettt 68
12.8 IR T T A Rl et et 68
18 IR FBITE Lottt nne 69
13.1  AERRSFI IR = R 2 e 69
13.2 VAR — MEBMT 7 A IV DHEUT oottt 70

133 T o7 T— bR 7 (B—ERZRX0T) O TTIE oo 70



ZJTP2021428573



ZJTP2021428573

XC®IT

1.1 AZ— R 7 v T HA RIZONT
KIA ROFERITHD L B0 TT,
+ Applications Manager DA > A b — /L FERCFEESFIEICOWTHEA LT E T, FHGHIRT h 0@ AR, E
FABRAERFICFIA LT WER E 2o TWVET,

- Applications Manager @ [Professional Edition] (&t L CWEd,

1.2 b4
AJ7A FiL. Applications Manager Z3EA T 5V AT AEHERCV AT AA VT T b—F —%x5ELTNET,

1.3 AKH A FDORS
AITA RTEHXFOEFREZLLTO L S IZHENSITTONET,

#£ 1 XFOERIZONT

FRE RIS

AaBbCc123 TrANG, T4 V2 U4, EiE EOH T

_ ManageEngine_Applications

Manager.exe # T LT 72E WY,

AaBbCc123 2—YP—RNANTHXF %, Wi Eoa v | # su - password:
a—FZ N EXBILTRLET,

AaBbCc123 e LET, ERICERT 28 EDLE | AppManager_Home/bin
FFECTEIHEIET,

rd ZRT L8, HiEzrLET, FLirtoic] 22ML T EEY,
[] Y RA =2 =4, BT OHEEELRLE | [R—2L]% 7 Wi

1.4 Applications Manager B _EOEE A
(1) HiFR=E

BHEMERDT /77 > T Applications Manager % > A b—/L EEj L T 7Z&0,
1
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Applications Manager f ' A h—/V T 4 VH LT OV T 7 4V ZF_XTIZELT v > MIET 5 EEALME
IRSMLBITT,
7 4 VAR Y 7 hC Applications Manager £ A h—/L 7 3 L H & AX ¥ URBRDLH L TWEEL
BWNTENET, (V4 VAR Y 7 MSRE)
BRI Gk %, IP 7 RLAOEE IR L TR 8 A,
AXFE (AF A R) OBNMZHONT
O  Applications Manager X, —&B. HAFGEDOANITHIS L TEY /A,
KR L TWRWEFIC D& E LT, EARETEZ TR 280,

(2) Applications Manager #—/3—f{# fl K — k
Applications Manager 23MEH T 2R — MILLTO@EY T, FIHRFIZIEIAR— FBREHTE2REIZLTLE
S,
& 2 P —_—fEHF— b

TTY r—va 4

PostgreSQL ¥ —/N—(F—# ~X—2R) 15432 -

Web #—/3—R— | 9090 A VAR ARHTHELE T,

Web #—/3—R—k (SSL) 8443 A A R—ARCHRELET,

Web Container &~A— k 18009

Tomcat % > h¥ T R— b 18005 -

NMS BE Port 2000

SNMP 161 -

SNMP 7 v~ 1620

WML 1357445 | rmofh, BIcED HTHRS
1024 DA ER— P b 4T,

Telnet 23 -

ssh 22 -

AR — FOFEIILL TO YV a—va Ly P IBRBITZEN,

https!//www.manageengine.jp/support/kb/Applications Manager/?p=378
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Applications Manager /%y 7 —IZi%, Web Y—/N— TV r— g o¥h—nN— F—HRX—2H——7p L
BENCMLER S DORRTEHEENTWET, A R b—/EEIT, Web —"—R0F —F X— 2P ——DH 5% % V2
EEF AR =T —ICEYVETHB TS, Y A =L LET,

A VA b=, Web 77 74— Applications Manager ¥ —/3—@ URL (http://—/X—44:9090) (ZEHE1T\,

Applications Manager ® Web 7 7 A4 7> b & & £7, Web 7 74 7 KT Applications Manager DR E % 1T\ FE
ﬂ"o

2.1 VAT N
Applications Manager O 27 LB (F/MERL) (3R OERD LBV TT,

#£ 3 VAT LEA:

N—RyxT

(/MK ‘
CPU Pentiumd 3.4 GHz AEY—

4 GB RAM /"— K5 A7 40 GB

Windows (7. 8. Server 2008, Server 2008 R2. Server 2012, Servey

FRU—F (VT VAT N 2012 R2 )
Linux (Redhat 8.0 LA I, Redhat Enterprise Linux 2.1 PL L. Debian,

Suse. Ubuntu, Mandriva, CentOS. Fedora Core )

Internet Explorer 11
V777U Mozilla Firefox 2.0 L L

Google Chrome 4.0 LI E

2.2 Professional i1 > % h—/L (Windows D34

(1) ManageEngine_ApplicationsManager.exe % & FEHEIR CHRIT L 7, Ffr7k, v VP—FERCE DA~
A M= VEATOET,
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l’JEanageEngihe\)
Applications Manager

Initializing ....

Z

© 20

1 Applications Manager A > A k— Vi (Windows [ [f)

OHO Corp.

(2) [Next] k~) 22V v27 LET,

ManageEngine Applications Manager 12 Setup

Welcome to the InstallShield Wizard for
ManageEngine Applications Manager 12

The InstallShield® wizard will install ManageE ngine
Applications Manager 12 on your computer. To continue,
click Next.

Cancel

2 Applications Manager -f > A k— L& (Windows [Hi[fi)

B FA B ALEKFH R, Yes] (1T 227V w7 LET,

r N
ManageEngine Applications Manager 12 Setup @
License Agreement —Q\\
Please read the following license agreement carefully. M E )

Press the PAGE DOWN key to see the rest of the agreement.

BOFTWARE LICENSE AGREEMENT -
This License Agreement details the policy for license of ManageEngine Applications (|
Manager ['Licensed Software") on the following topics: L
* Evaluation License

* Commercial License

* Technical Support

Please read the following license carefully, before either (i) completing the electronic order

or download of the Licensed Software from an authorised website, of (i) installing the

W Licensed Software from media that was delivered after being ordered by alternative order
process, as applicable. You acknowledge that you have read this License Agreement, =

Do you accept all the terms of the preceding License Agreement? |f you ‘ Print
select No, the setup will close. To install ManageEngine Applications
Manager 12, you must accept this agreement.

| [ < Back ][ Yes ][ No ]

& 4

3 Applications Manager - > A b —/ Vil (Windows i)

(4) L LT, [Japanese] (HAGE) #ERL. [Next] k~) 227V v 7 LET,

plll

=0
o
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- .
ManageEngine Applications Manager 12 Setup [

Language Selection @

() English

) German
() Simplified Chinese () European Spanish
© Japanese () Korean |
() Viethamese () Hungarian
il ¢ *) French () Traditional Chinese

[ < Back ][ Nest > ][ Cancel ]

4 Applications Manager 1 > A b — L (Windows [fi1fi)
(5) Edition & LT [Professional Edition) i) R L, [Next] (k~) #2Y v 27 LEF, 30 A Ol
B, R R — P AR L TV ET, "EEAR, T 2F—@mHICE Y ERXRA~BITTEE
¥, [Free Edition] (MEEHR) TIXHAGECTOIR— FEREEL TWERA,

-
ManageEngine Applications Manager 12 Setup @
Applications Manager Edition /\\
Select the Edition to install M E

") Free License
This will install the Professional Trial Edition. This will automatically switch to Free version
after 30 days.

©) Professional Edition
Recommended during evaluation. There is no restriction on monitoring capabilities. This
version expires in 30 days.

") Enterprise Edition (For Distributed Setup)
It has all features of the Professional Edition plus distribution. You can have multiple

installations of Applications Manager and have a consolidated view via the Admin Web
Console. This version expires in 30 days.

[ < Back ][ Next > ][ Cancel ]

5 Applications Manager -f > % k—/Li#if (Windows [ )
6 A A=A T L7 MY EZBRIRL, [Next] (k~) 227V v 7 LET, 774/ T, C¥Program

Files¥ManageEngine¥AppManagerl2 T3, P&, AT A FTIE, A VA=A LT L7 N &
[APM_HOME] & L T 4TV E T,

r N
ManageEngine Applications Manager 12 Setup [
Choose Destination Location /\\)
Select folder where setup will install files. M E

Setup will install ManageE ngine &pplications Manager 12 in the following folder.

To install to this folder, click Next. To install to a different folder, click Browse and select

another folder.
|
Il
Destination Folder
C:\...\ManageEngine‘4ppManager12
| [ < Back M Next > ][ Cancel l
[

6 Applications Manager A > A k—/ Ll (Windows MHii#i) (7)
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TRT T LT FNEOLFEREL, [Next] Gk~ &2V v 27 LET,

Program Folder @

Setup will add program icons to the Program Folder listed below. You may type a new folder
name, or select one from the existing folders list. Click Next to continue.

Accessories
Administrative Tools

Maintenance

ManageEngine Applications Manager Plugin
Startup

System Tools

InstallS hield

| < Back || Next > || Cancel I

7 Applications Manager - > A b —/ Ll (Windows [ i)

(8 Web y—_—DKR— ESEHEEL, [Next] K~ 227V v 7 LET, 74V N TRESINDAR— MI
9090, SSL 7"— h L 8443 T,

Port Selection Panel /‘\\ |
Select the WebServer port and SSL port. M

E

Enter the port number in which web server is to be started and SSL Port number for Admin
Server configuration.

‘WebServer Port

SSL Port 2443 I

InstallShield

I < Back II Next > || Cancel |

8 Applications Manager -f > A b — /L (Windows [H[f)

(9) BENEH (EE) Z AL, NextlZ2 Vv 27 LET,

Registration for Technical Support (Optional) /\)

Enter Your Details below M E

Name || |

E-mail Id | ]

Phone | ]

Company Name | |

Country | |

InstallShield

| <Back | New> || skp |

9 Applications Manager A > A k— /Ll (Windows [H[fi)
(10) ZNETOA A b= AEHEME L. [Next] R~ 227V v 7 LET, TDOH, A A P—ANETIN

ij‘o
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ManageEngine Applications Manager 12 Setup -
Start Copying Files /\\\
Review settings before copying files. )
ME

Setup has enough information to start copying the program files. If you want to review or
change any settings, click Back. If you are satisfied with the settings, click Next to begin
copying files.

Current Settings:

Installation Directory : C:\Program Files (x86)\ManageE ngine\&pphanager1 2
Program Folder : ManageEngine &pplications Manager 12

Disk Space Needed: 250 MB

Disk Space Available: 20720 MB

WebServer Port: 9039

\WebServerSSLPort: 8448

Language Selected: Japanese

Type of Installation: Professional

[ < Back " Next > || Cancel ‘

10 Applications Manager - A b —/L i (Windows %)

1D 2D, A VA RM—ADRFTINET, WROLIRT 4 RUNRLELIERRINET,

@ Unzipping files.Please wait...

11 Applications Manager -f > A b — /L& i (Windows 15/ 1)
(12) 3R A A > A b= 3 585561% 130 day Triall %, 71 2 AEAEH DAL [Registered User] % ik

WL, [Next] k~) #27 U v 27 L%9, Registered User] #FR+T 5L, T4 AWHABEAE RSN
i‘?—o

ManageEngine Applications Manager 12 Setup -
Applications Manager Edition /\\
Select the ManageEngine Applications Manager Edition you wish to )
install M E

(®) 30 day Trial

O Registered User

12 Applications Manager - > A b —/ /L (Windows 1% i)
13) AT 2T —2 =2 %R L, [Next] k~) %227 VU v 27 LET, PostgreSQL IZ. Applications Manager

WA STV ET, XMS SQL #3324, Applications Manager (27 A BV ANEENTNRND
T, EHET2LERH D £7,
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ManageEngine Applications Manager 12 Setup 159

Select the database to use. /\\)

® PostgreSOL (bundled with the product. No setup required.)

O Microsoft SAL Server (version 2005 and above)

Use Named Instance

S0L authentication

Windows authentication

13 Applications Manager - > A ~—/ L (Windows i)
1) AT D7 — % X—ZADOBEPUEFIC PostgreSQL #iRINT DL, LLTOF A Y r s NERINET, ToF v
ANAI T NNy I T T Y7 NelilT 2856, 7 — 2 _X—AOIECEEL LTI REERH Y £3 0
T, APM_HOME 7 4 VELUTET v FUA4NAY T NNy I T TV T NOMRN LRI LTI N,

ManageEngine Applications Manager 12 Setup 15

Antivirus scanners interfering with database files may affect
normal functioning of database. Define exception for the
C:¥Program Files
(x86)¥ManageEngine¥AppManager12¥Working¥pgsql directory in
the antivirus scanners.

14 Applications Manager - > A b —/ Vi (Windows [H[f)

(15) 4 > A F—/A D5 T TF, [Launch Applications Manager now] 3 < Applications Manager % #2#)4 %)
DF =y 7%, LEIUNCCERLET, &%IC[Finishl G&8T) R&% %227 U v 27 L%%, ([Launch

Applications Manager now] DOJF = v 7 3 A-> TWAH A, Applications Manager 2NEE) L £97,)
ManageEngine Applications Manager 12 Setup

InstallShield Wizard Complete

Setup has finished installing ManageE ngine Applications
Manager 12 on your computer.

Launch Applications Manager now

Back Cancel

15 Applications Manager - > A b —/L i (Windows I# )

EE%R., Web 77 7% —2 5 URL Thttp// ¥—3—4:9090 (77 4V ME) | ZEHAL, Web 7 74 7> hiZ
B LT &N,
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2.8 Professional fRD A > A h—/ (Linux O%E&
Linux ~®OA A b—%, GUI Ofh, CULI THA A M—NATBHZENTEET, T I Tk, CUI it & 5
A VA= VERANLET, (GULIZDWTiX, Windows & RO FIEE 220 £97,)
(1) root =—H—%HH LT, telnet £72i1% SSH T Linux iZm /1 > LET,
(2) Linux H® ManageEngine_Applications Managerbin| Z{EEDF 4 L7 FJicat™ —L¥7,
(3) ManageEngine_Applications Manager.bin {2 EZ{THER &5 L £9°,

(4) ManageEngine_Applications Manager.bin % %£17 L £,

# ./ManageEngine_ApplicationsManager.bin —console

B) A VA= T 4P =R, £ A =L ETWET, [IIET 740 MaZED, BE, BIREK T3
WERLET, BETIHEHAIF. £ETHEE A%, Enter 2 FLET,

Press 1 for Next, 3 to Cancel or 4 to Redisplay [1]

(6) 7 A > A5IEIZ. Press ENTER to read the text [Type q to quitliZxt L C Enter Z# F L Ci#iAr £,

(7) T accept the terms of the license agreement.] %%, Enter Z# F L £,



ZJTP2021428573

Please choose from the following options:

[ 11 -1 accept the terms of the license agreement.

[X] 2 - I do not accept the terms of the license agreement.

To select an item enter its number, or 0 when you are finished: [0] 1
Enter 0 to continue or 1 to make another selection: [0]

Press 1 for Next, 2 for Previous, 3 to Cancel or 4 to Redisplay [1]

(8) Edition &R LEJ, 1) # AL, Enter T LET,

Choose the Applications Manager Edition.
[X] 1 - Professional Edition
Recommended during evaluation. There is no restriction on monitoring
capabilities. This version expires in 30 days.
[ 12 - Enterprise Edition (Distributed Setup)
It has all features of the Professional Edition plus distribution. You can have
multiple installations of Applications Manager and have a consolidated view
via the Admin Web Console. This version expires in 30 days.
[ 13 - Free Edition
This will install the Professional Trial Edition. This will automatically switch to
Free version after 30 days.

To select an item enter its number, or 0 when you are finished: [0] 1

Please select your language.
[X]1 - English

[]12 - Simplified Chinese
[13 -Japanese

[14 - Vietnamese

[15 - French

[16 -German

[ 17 - European Spanish
[18 - Korean

[19 - Hungarian

[ ] 10 - Traditional Chinese

To select an item enter its number, or 0 when you are finished: [0]

Press 1 for Next, 2 for Previous, 3 to Cancel or 4 to Redisplay [1]
(10) FHMipR % A > A =T BEE1% 1) (Trial Usen) %, 71 &> AEAFLOL AL 12) (Registered User)
BN L £9, [Registered User] #ERL7HE. T4 BV AT 7 A NVONRAERELET,

Press 1 for Next, 2 for Previous, 3 to Cancel or 4 to Redisplay [1]

10
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[X] 1 - Trial User

[ 12 - Registered User

To select an item enter its number, or 0 when you are finished: [0]

Press 1 for Next, 2 for Previous, 3 to Cancel or 4 to Redisplay [1]

(11) Web —_R—D R — FE24RELET, T 74/ ME 9090 F T,

You can access Application Manager through web client by http://hostname:port

Enter the Web Server Port [9090]

(12)SSLA— rZEELET, T 74/ ML 8443 HF T,

Enter the Web Server SSL Port [8443]

Press 1 for Next, 2 for Previous, 3 to Cancel or 4 to Redisplay [1]

(13) 57— _X— A ZEIR L £ 9, PostgreSQL (%. Applications Manager [ZHNE STV ET, ¥MS SQL %R
T 544, Applications Manager (27 4 B ANREEZTNTHWRWDT, JIEHET A XLERHD £7,

Select the database to use.
[X] 1 - PostgreSQL (bundled with the product. No setup required.)
[ 1 2 - Microsoft SQL Server (version 2005 and 2008)

To select an item enter its number, or 0 when you are finished: [0]

QYA AN—=NFT 4L 7 NI EBELET,

ManageEngine Applications Manager 12 Install Location

Please specify a directory or press Enter to accept the default directory.

Directory Name: [/opt/ME/AppManageri?]

11
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(15) BEEF#R (LB 2ANLET,

Registration for Technical Support
Enter Your Details below

Name []

E-mail Id []

Phone []

Company Name []

Country

[X]1 - --Select--

[12 - Afghanistan

[13 - Albania

(FEE)

[ 187 -Japan

(%)

To select an item enter its number, or 0 when you are finished:
Enter 0 to continue or 1 to make another selection: [0]
[11-Back

[12-Skip

[X] 3 - Next

To select an item enter its number, or 0 when you are finished: [0]

(16) o v A h—NAEH A RO 5 2. Enter ZFFLE T,

Details of Installation

Type Of Installation : Professional Edition. Installation Directory :
/opt/ME/AppManager12_2. Product Size : 208.8MB. Language Selected : Japanese.
DB Back-end : pgsql. Web Server Port : 9099.

Press 1 for Next, 2 for Previous, 3 to Cancel or 4 to Redisplay [1]

AN A VA b—=ND5ETTY, 3] ZHFLTRETLET,

The InstallShield Wizard has successfully installed ManageEngine Applications Manager 12.
Choose Finish to exit the wizard.For support, Please Mail to: eval-

itom@manageengine.com

Press 3 to Finish or 4 to Redisplay [3]

EE%, Web 77 o — 5 URL Thttp// —3—4:9090 (77 4L M#) ] ZHEHAL, Web 7 747> hT
B LT TE &,

12
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3 KB LTIk

3.1 H
(1) Windows D&
<AY— b A= a—ERHT 56>
[ % — ] >> 71 2T L]>> [ManageEngine Applications Manager] # = = — % ¥ [Applications Manager
Start] 2 F{T L £,
FlolE, TAZ by T LT A2 %X TN ) v LET,
<Windows ' —E A ZHHT2HE> 20 Vo — ¥ OFHOY— b 2 EHHH T [ManageEngine

Applications Manager] % B4 L £,

(2) Linux O¥4

ayYy—nEy, UToavr REETLET,

# cd [Applications Manager 1 > A F—/L7 s L7 R VU]

# ./startApplicationsManager.sh &

¥ (& ZEELTC, N2 7T FCEHLET,

3.2 =1k
(1) Windows D54
<AH— b A= a—EFHT L5E6>
[#2 % — ] >>[7 1 25 L]>> [ManageEngine Applications Manager] # = = — J ¥ [Applications Manager

Shutdown] % E1T L £ 77,

<Windows ¥ —E 2 ZHHATEEE> a0 B a—Z OFHO Y — b 2 & E#H C [ManageEngine

Applications Manager] {51 L 9,

(2) Linux O%&

avy— Xk, UTOavr REETLET,

# cd [Applications Manager > A h—/L7 1 L7 h U]

13
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# ./shutdownApplicationsManager.sh &

X (&) ZHELT, Ny 7770 FCREELET,

3.3 APM 77 7 4 » OiLE) L £ 1k
APM 77 7' 4 »i%, OpManager OEE), £k & HE L CTWET, APM 77 7 A v &EET 5121,

OpManager ZEZET 2 LER H Y £7,

(1) E£H)
+ Windows D54
<AZ— A= a—%FIHT 556>
[ % — ] >> 7125 L]>> [ManageEngine OpManager] # = = — X ¥ [OpManager] Z#£4T L £7,

I, TAZ by T REOT A2 EBE TNV v LET,
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8.12 APM A > ¥+ HEHR
(1) APM A > A K CEMRARERT 7V r—a VIZLLFO@E Y T,
O Java7 U —vav
O NET7FVs—vav
O RubyonRails 7 7' r— a3
@ MIETHT TV r—var o APM A VYA F ==Y = ba, LTFTO Web =YLV F¥yrm—FKL
7.

https!//www.manageengine.com/products/applications manager/apm-insight-agent-installation.html

ManageEngine’

APP“CBtionS Manager strts @ 5795 Overview Features Resources Demos GetQuote Customers Support WME(=18 Quotes

Download APM Insight Agent for Applications Manager

To start using the APM Insight module in Applications Manager, you have to install the necessary agents based on your environment. Select the
appropriate agents from the links below:

G808

APM Insight Java Agent: I Java7FU-vavA l

Who should upgrade? Agent Downloads Agent Version Help

Customers using build No.12000 & above apminsight-ja

agent.zip* 22 Installation Tips

* Supported for Java 1.5 and above

APM Insight .NET Agent: | -NETPFUr—>3v

Who should upgrade? Agent Downloads Agent Version Help
Customers using build N0.12000 & above apminsight-dotnetagent.msi* 25 Installation Tips

* Supported for NET Framework Version 3.0 & above IS 6.0 & above

APM Insight Ruby on Rails Agent:[ Ruby on Rails7 fU4-vav A ]

Who should upgrade? Agent Downloads Agent Version Help

Applicable for all builds apminsight-1.0.1.gem* 1.0 Installation Tips

* Supported for Ruby 1.8.7 & above and Rails 3.0 & above

Note: APM Insight agent is not a standalone product. It will work only in combination with ManageEngine Applications Manager.
Upgrading APM Insight Java Agent:
TLAPM A v %A b ==V = h ¥y rr— R (3)
FRZANT— /T4 L7 NVICF U= L7 7 A VEBRRLET,
(4)Java 77V r— a VERMOBREFIZLL T O@Y T,
A) 7% A hxTF ¢ X T apminsight.conf Z[f %, application.name ., apm.host . apm.port Z#mE L £7,
1947 H : application.name=My Application
© TFVI—arDRTFLHERYET,
24 17H : apm.host=localhost
© Applications Manager 1 > A b—/LHh— =D IP 7 RLAETFHFR M EFTALET,
3217H : apm.port=9090
© Applications Manager 3 &E#) L T\ AR — MEFETLALET,

Z DM OFHEDTEMIERIT, LLTF D Applications Manager ~/L 7 _—U % ZH B ZE 0,
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https!//www.manageengine.jp/products/ApplicationsManager/help/APMInsight/configuration-o
ptions.html
BYEBILINT 7 ) s a v ORI — N T v 7R ) F MRl TV M RBAORS G L

—aﬂo

®Windows Cid, (B GET 7V r—>arOAX— 7 v 7 A7 U7 h) bat ZBE, LLFOT R Y
% java BEA 7L a COFEIGEMLET,

SET JAVA_OPTS=%JAVA_OPTS% -javaagent:"< =— = 7 4 L7 KU Offaxt/ S
>/apminsight-javaagent.jar"

®Linux Tix, (BEHRHART 7YV r—va 0¥ — 7 v 7 A7 V7 ) sh #f&, UFOT Y%
java EE/ A 7 a COBEHIZEM L ET,

export JAVA_OPTS="$JAVA_OPTS -javaagent:< =— = 5 4 L7 kU Ot/
>/apminsight-javaagent.jar"

KTV r—a VHOBRETIEDZEMARFINECS>E £ LT, LR Applications Manager ~ V7%
THRTES Y,

https!//www.manageengine.jp/products/Applications Manager/help/APMInsight/installing-transactio
nagent.html
(6) NET 77"V 7r— a VEBHOREFIALZLLFO@Y TJ,

A TFVr—varHh—R—jiz—V 2 FERBAL, msi 77 A NVEFETLET,

B A A=A THT7HNFEBRLET,

C) A7V v/ LT, NET =—VxV haA VAN NT D74 VENZERIRLET, k] %
7V w7 LET,

D A~z 27Yy 7 LT, 2=V bDOA A= LVERBLET,

E) NET=—Y =V FREY 42 FUNA X M—A%TRNCHE E9, =2 T. Applications

Manager DR A k& AR— bES, Apdex EORTEEITVET, F)

Wz 27 LT, AV A M= EETLET,

G) conf 77 A NVEREL, =—V = FOREL LET, REHHOFEMIIOZEL UL, LLTO

Applications Manager ~/L 7% ZH ML 72 & 0,

https!//www.manageengine.jp/products/Applications Manager/help/APMInsight/configuration-optio

ns.html

H) .NET 7 7'V &r— a2 U OBERIZOWTOFEMIEHRIZLL TON T R=U % THH &0,

https!//www.manageengine.jp/products/Applications Manager/help/APMInsight/dotnet-agent.html
(6) RubyonRails 77U 7 —3 3 VERAOREFIEILL FO@Y T,

A PAFR—FEINTWDHEREEX Ruby - 1.8.7 Ll L, Rails - 3.0 LI LT,
B) Ruby A VA F—NENTV AT ANTUTO I~ REHEMAL, RubyGem 2364 22 h—/L L

=7,
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gem install apminsight

Foid, Fvre—RL7 740 &MHAL, gem install apminsight.gem 2~ R&EfT L F
B
C) Gem DA YA b=V, TFVr—va fEic, LFEOTE27 7Y r— a2 gem 7 7 A /LICiE
U ES,
gem 'apminsight’
D) ¥72i3, 77U = a B, UTOfTe7 7V r—varDf =Yy 74 F7ry ZIZBMLE
B

require 'apminsight'
BE) UTOREA TV a v 2BEEXM2ET, =— V= MIEOTZOIZHETT, -

O application.name : Applications Manager W CERrINDH7 7 U r—a 4 TT,

O apm.host : Applications Manager 23 #2E) L T\ 54K A hTY,

O apm.port : Applications Manager ® HTTP "— k T9,

O behind.proxy : T—Y = FRA A h—AINTNLTBF TRy NU—27 FTT,
O agent.server.port : 77V r— a3 % —_—@ HITP UV A= K— K TT,
ZDOMMOFREDFEME I, LT D Applications Manager ~/L 7 _X—T% ZHMHL 72 &0,

https://www.manageengine.jp/products/Applications Manager/help/APMInsight/configuration-o
ptions.html
(7) BEk L7z APM A A MERS—ICBE L ET,
CEEFHRS—VICBET 51203, [APM A ¥4 ME 7o YOBHEHOARIZZ Uy 7 LET, 2O, [K—2al¥70[¥yv =
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ManageEngine 1 k 25) ~OA > T4 7 7 & A¥24 Wi 365 HFH AIAEH:
AR — k HERERL T, AR ((RTFY — e AR ORE) FIFICET 28 A — F 24t L £
T BHAN—Vary] BIO TEHA—Ya VOERON—Ya ) LT, THIFFAR— ) 241
E 8

i -« ARG

%né

* ARG OB - REGZHE, ZOMROIEEL LET,
i N—a v BEY RH A=V a VOERION—Y 3 ) [ LT, TH

- AEEA] 2RI L Ed, MEREICS L, AR — MREEEZAM L THiA

2TV, ARG OEBEEIIS U TG TEHARE L, S S B Lo L=y

a

[RcHiN—Ta ] I LT, RESEBIEXZIIRBRZ 7ML £,

KEOL L2 o7e = 3 V2o, B KON ESEEII TV EE A
Ty T TF—h Tv7 KEUKOT v T7T—h (A F—VVU—R) Ty 77L—FK (R¥r—VVU—2x)
7 b— Rafit LEd,

KRSV —E R 2=V —DHT v 7 TF— hEV 2 — LD AFRARETT,
LY Y —ZABORST A= F T — RHEEZER L TO0ET,

EMRST Y AR — MY — EXOFEMERIZ OV TIZ, LT Ot Web N— U % T2 0N,

https!//www.manageengine.jp/support/annual.html

13.2 B — ME# 7 7 A /L OER

T AR— P —E 2 LT, B L D b R— MERT 7 A LV OER L M2 TIRET 25680 H 0 £9, AR—F

W7 7 A VOERRFIEIZLL T O®Y T7,

) [FHE]IZ 76, EREII T T N HR—R %227 ) v 7 LET,

Q) PR —=MMERT 7 ANDPDYR— T 7 A VEERLET,

@) YA XMKEL Web 7 747 v b ETERAR O 41X, Applications Manager 1 > A h— /L4 —/3—
ANToN
Applications Manager f o % k—/L 7 3 /L % ¥bin¥createSupportFile.bat %34T L
Applications Manager A > A h—/L 7 )L ¥ ¥support¥

IR SN 7 7 A VE RIS LET,

1337 v 7T — bRy (—v 2y 7) O@EHIFE ZFIHFT O Applications Manager ~, x#H/N—2 3 L ~D

Ty 7T L= NV — ANy 7 HHEAT 5 FIRZL T O@EY) T,
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(1) Applications Manager ¥ —t 2 L D {51k L9,
(2 EHEHRTa~vy NP7 F&2rH I, Applications Manager 1 > A s —/L 7 4+ /L2 £ TBEIE. K

DA<y FeFITLET,

[Windows ®354] shutdownApplicationsManager.bat

-force

[Linux O%4&]

shutdownApplicationsManager.sh -force

3%"No process related to the Applications Manager are Running" ® A vt — U NERIN D ETETa~
VREMDIBLEITLET,

3) FEIE#%, UTOo7awAMEIEL T\ Z 2R LET,

[Windows D541

- postgres.exe (F721% mysql-nt.exe)

* java.exe

+ Wrapper.exe()—bE 2 & L CIEEI L TWDIEH)
[Linux ®HA]

- postgres (F721% mysqld)

+ java

* Wrapper(7—E > & L TEE L TWHHE)

@ T2 I Ty TERELET, Ny I T v TOBBFEEIUTOY ) a—va vty PE ISR

Sy,

https://www.manageengine.jp/support/kb/Applications_Manager/?p=161

(5) BHHEMEIR Ca~r Frur 7 rasibh BT,
Applications Manager A > A s —/L 7 4 /L. Z¥bin ¥ CTKE) L, updateManagerbat % EIT L 7,

6) BRIRZCIVERA LN —EA RNy 728, (A VAN MRE %27 Y v 7 LET,

@ AdventNet Update Manager tli-
AV b1 2

‘./Q:ll YD TT IS - FERIIT Ry 25 VR

\ FoFBITIES VR KAV ESU v 2 LTFELL,
chid, 7y IS FmsRESS FFEDA L L-Ya
U= FERESHLET,

\ | [ sl |

AN AV L= WEINTLWDT BRIy

-
( [’1@ Installed Service Pack(s) and Feature Packs(s) are listed
below.To uninstall a particular Service Pack or Feature Pack,

selectit and click 'Uninstall’ button.

N7 vTT—h~vRr—Tr—
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(7) A5 T, Applications Manager &) L, IEFICEAMNBBINTND Z L 2R LET,
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