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Welcome to the InstallShield Wizard for
ManageEngine ServiceDesk Plus

The InstallShield Wizard will install ManageE ngine

ServiceDesk Plus on your computer, To continue, click
Next.
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ManageEngine ServiceDesk Plus
License Agreement /—"\\\
Please read the following license agreement carefully. M E )

Press the PAGE DOWN key to see the rest of the agreement.

ManageEngine ServiceDesk Plus A
Copyright (¢) 2010 ZOHD Corporation.All rights reserved.

This License Agreement details the policy for licenske of ManageEngine ServiceDesk Plus
("Licensed Software'') on the following topics:

Evaluation License

Commercial License

Technical Support

Please read the following license carefully. before either (i) completing the electronic order

or download of the Licensed Software from an authorised website, or (i) installing the
Licensed Software from media that was delivered after being ordered by altenative order o,

Do you accept all the terms of the preceding License Agreement? If you select No, the setup
will close. To install ManageEngine ServiceDesk Plus, you must accept this agreement.

< Back Y@; No
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ServiceDesk Plus Edition

Select the Edition to install M E)

() Standard Edition

HelpDesk with Knowledge base and SLA.
'Project Management' add-on available during trial penod.

() Professional Edition

Helpdesk with Knowledae base, SLA, Asset and Software License Management.
'Project Management' add-on available during trial penod.

(®) Enterprise Edition

Helpdesk with Knowledge base, SLA, Asset and Software License Management,
Service Catalog, Project Management and ITIL compliant Problem and
Change Management.The Trial version will allow 5 technician login with 200 nodes.

TreTe
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ManageEngine ServiceDesk Plus n
Version Selection Panel /\\
Select the Version to install M E )

(®) Trial (30 days trial)

Installing ServiceDesk Plus Standard Edition (30 days trial) allows 2 Technicians.

() Free Version (Never expires)

Installing ServiceDesk Plus Standard Edition allows five Technicians for unlimited
period.
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ManageEngine ServiceDesk Plus &
Choose Destination Location —
Select folder where setup will nstall files. M E >

Setup will install ManageE ngine ServiceDesk Plus in the following folder.

To install to this folder. click Next. To install to a different folder, click Browse and select
another folder.

Destination Folder

C:\ManageEngine\ServiceDesk Browse. ..

< Back Next > Cancel
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Program Folder /N)

MEe

Setup will add program icons to the Program Folder listed below. You may type a new folder
name, of select one from the existing folders list. Chck Next to continue.

Existing Folders:

FortiClient

Google Chrome

Intel

Intel PROSet Wireless

Java

Java Development Kit
Maintenance

M anageE ngine Desktop Central

Manage ngine ServiceDesk Plus

InstallShield
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Web Server Port /N
Enter the Web Server Port Number M E

ManageEngine ServiceDesk Plus uses port 8080 to run the Web server. If you want to run it
on a different port, specify the same here.

InstallS hield

<Back | MNewt> | | Cancel |
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ManageEngine ServiceDesk Plus Ex
‘ )
Database Selection M E )
® POSTGRESOL
() MSSOL
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ManageEngine ServiceDesk Plus ﬂ

Registration for Technical Support [Optional)
Enter Your Details below

ME /
Name

Email Address

Phone

Company Name

Country -Select- v

< Back Nest> ||  skip
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ManageEngine ServiceDesk Plus
Start Copying Files /-\\
Review settings before copying files. M E )

Setup has enough information to start copying the program files. If you want to review or

change any settings, click Back. If you are satisfied with the settings, click Next to begin
copying files,

Current Settings:

Installation Directory : C:\ManageEngine\ServiceDesk
Folder Name : ManageEngine ServiceDesk Plus
‘WebServer Port : 8080

@ Unpacking Jar Files. This will take a few minutes. Please wa...
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ManageEngine ServiceDesk Plus
InstallShield Wizard Complete

Setup has finished installing ManageE naine ServiceDesk Plus
on your computer,

Yes, | want to view the readme file,

[v] Start ServiceDesk Server

¢ Back Finish J Cancel
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AF—b -> OS5 A -> ManageEngine ServiceDesk Plus -
> ServiceDesk Server
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