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https://www.manageengine.jp/support/kb/ServiceDesk_Plus/

11 €EIT3 0 OH

URL

https://www.manageengine.jp/products/ServiceDesk Plus/system-requirements.html

VMware  Hyper-V oS

ServiceDesk Plus
ManageEngine

ServiceDesk Plus Endpoint Central
Endpoint Central

ServiceDesk Plus

ServiceDesk Plus


https://www.manageengine.jp/products/ServiceDesk_Plus/system-requirements.html
https://www.manageengine.jp/support/kb/?p=292
https://www.manageengine.jp/products/Endpoint_Central/system-requirements.html
https://www.manageengine.jp/support/kb/?p=295
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121 popl E. X. xXWNj pk . X

Windows Linux URL

https://www.manageengine.jp/products/ServiceDesk Plus/download.html
A Windows  (64bit)

ManageEngine_ServiceDesk_Plus_64bit.exe

A Linux  (64bit)
ManageEngine_ServiceDesk_Plus_64bit.bin

30
o 30 1

122 gpl E- m~™ Vs Wi ndows

Windows ServiceDesk Plus

1.
2. Next >

ManageEngine ServiceDesk Plus

MNext.

Welcome to the InstallShield Wizard for
ManageEngine ServiceDesk Plus

The InstallShield Wizard will install ManageEngine
ServiceDesk Plus on your computer. To continue, click

Cancel

3. Yes



https://www.manageengine.jp/products/ServiceDesk_Plus/download.html

ManageEngine ServiceDesk Plus *
License Agreement
A
Flease read the following license agreement carefully: ME
Press the PAGE DOWMYM key fo see the rest of the agreement.
MenageEngine ServiceDesk Plus ~
Copyright () 2010 ZOHO Corporation. All ights resenved,
This License Agreement details the policy for license of ManageEngine ServiceDesk Plus
("Licensed Softwara") on the following topics:
Ewaluation License
Commarcial License
Technical Support
Flease read the following license carefully. before either (i) completing the electronic order or
download of the Licensed Software from an authonsed website, or (i) installing the Licensed
Software from media that was delvared after being ordered by alternative order process, as v
Do you accept all the terms of the preceding License Agreement? Ifyou select No, the setup will
dose. Toinstall ManageEngine SendceDesk Plus, you must accept this agreement,
o= -
4. ServiceDesk Plus  Edition Next >
Enterprise Edition Edition
ManageEngine ServiceDesk Plus X
ServiceDesk Plus Edition fﬂ‘\)
Select the Edition to install ME
HelpDesk with Knowladge base and SLA
'Froject Managemant' and ‘Change Management' acd-ons are available during trial pariod.
O Professional Edition
Helpdesk with Knowledge base. SLA Asset and Softwere License Management.
'Project Management' and ‘Change Management' add-ons are available during trial
period. The 30 days Trial version will allow & technician login with 200 nodes.
(@ Enterprise Edilion
Helpdeskwith Knowledge base, SLA, Asset and Software Licanse Meanagement.
Service Catalog. Project Management and ITIL compliant Froblem and
Change Managemeant The 30 days Trial varsion will allow 5 technician login with 200 nodes.
<Back I HNexd > I [ Cancel
Browse...
Next >
ManageEngine ServiceDesk Plus X
Choose Destination Location ﬂ
Select folder where setup will install files. ME

Setup will install ManageEngine ServiceDesk Plus in the following folder.

To install to this folder, click Next. To install to a different folder, click Browse and
select another folder.

Destination Folder

C:¥Program Files¥ ManageEngine¥ ServiceDesk

InstaliShield

< Back ext > v Cancel

=



https://www.manageengine.jp/products/ServiceDesk_Plus/editions.html

ManageEngine ServiceDesk Plus Program Folder

Next >

ManageEngine ServiceDesk Plus X

.“"\
ME)

Setup will add program icons to the Program Folder listed below. You may type a new
folder name, or select one from the existing folders list. Click Next to continue.

Program Folder:

I anageEngine ServiceDesk Plus I

Program Folder

Existing Folders:

T A ——
Accessories

Administrative Tools

Maintenance

ManageEngine AssetExplorer

ManageEngine Desktop Central

StartUp

System Tools
InstallShizld

Web

ServiceDesk Plus 8080

Next >
|ManageEngine ServiceDeask Plus X
Web Server Port
r'\’w\
Enter the Web Server Port Number

ManageEngine ServiceDesk Flus uses port 8080 to run the Web server. If you want to run
it on a different port, specify the same here.

[goag |

InstaliShield

< Back Next > | Cancel




8. Next> ServiceDesk Plus

PostgreSQL
MSSQL
¥ManageEngine¥ServiceDesk¥bin¥changeDBServer.bat
ManageEngine ServiceDesk Plus X
Database Configuration ﬁ“

ME

&) POSTGRESOL (Defaul

NOTE :

Other databases like MSSOL can be configured after installing the application by
executing the <Installation Folder»\ServiceDeskibinichangeDBSenverbatfile

s G

9. ServiceDesk Plus
ServiceDesk Plus
ServiceDesk Plus

OK

ManageEngine ServiceDesk Plus X

o Antivirus scanners interfering with database files may affect

normal functioning of database. Define exception for the
C:¥Program Files¥ManageEngine¥ServiceDesk directory in the
antivirus scanners.



https://servicedeskplus.helpdocsonline.com/setting_up_database.html

10.

11.

12. ServiceDesk Plus

Skip
Zoho Corporation Pvt. Ltd.

ManageEngine ServiceDesk Plus

Registration for Technical Support (Optional)

Enter Your Details below

Name

Email Address

Fhaone

Company Name

Country

-Select- b

By clicking Mext', you agree to our Privacy Policy.

< Back Next >

Next >

ManageEngine ServiceDesk Plus

Start Copying Files

Review settings before copying files.

X
A
ME)

Setup has enough information to start copying the program files. If you want to review or
change any settings, click Back. If you are satisfied with the settings, click Next to begin

copying files.
Current Settings:

WebServer Port : 8080

Installation Directory : C:¥Program Files¥ ManageEngine¥ServiceDesk
Folder Name : ManageEngine ServiceDesk Plus

< Back Cancel

@ Unpacking Jar Files. This will take a few minutes, Pleage wait...




13.
Finish
ServiceDesk Plus Start the ServiceDesk Server
Finish

ManageEngine ServiceDesk Plus

InstaliShield Wizard Complete

Setup has finished installing ManageEngine ServiceDesk Flus
an your computer.

[~Iives, Twant to view the readme file.;

[]start ServiceDesk Server

< Back Cancel

123 gpl E. m~ Ms Li nXxux

Linux ServiceDesk Plus
1.
BIN
chmod +x ManageEngine ServiceDesk Plus.bin
2. BIN
/ManageEngine ServiceDesk Plus.bin -i console
Enter
4. Software License Agreement Enter
Y
5. ServiceDesk Plus  Edition Enterprise Edition
Edition
6.
N
7.
Enter
8. Web ServiceDesk Plus 8080

10



https://servicedeskplus.helpdocsonline.com/installation-and-getting-started
https://www.manageengine.jp/products/ServiceDesk_Plus/editions.html

Enter

ServiceDesk Plus PostgreSQL

MSSQL

¥ManageEngine¥ServiceDesk¥bin¥changeDBServer.sh

10.
Enter
11. Enter
12. ServiceDesk Plus
13.  Congratulations. ServiceDesk has been successfully installed to:
O cu Linux
124 R p &8s Wi ndows

ServiceDesk Plus

1. . — ManageEngine ServiceDesk Plus
- ServiceDesk Plus Server

ServiceDesk Plus

1. . — ManageEngine ServiceDesk Plus
—  Shutdown ServiceDesk
2. OK
ManageEngine ServiceDesk Plus: Confirm Shutdown X
|£_ This will shutdown ManageEngine ServiceDesk Plus.Do you want to continue?
A
125 R p s Li nXux

ServiceDesk Plus
1. /ManageEngine/ServiceDesk/bin
2.

$ sh run.sh

ServiceDesk Plus

1.
2.

/ManageEngine/ServiceDesk/bin

sh shutdown.sh -S

11



https://servicedeskplus.helpdocsonline.com/setting_up_database.html
https://servicedeskplus.helpdocsonline.com/installation-linux

126 Tt peopl E- m~™ Vs Wi ndows

Windows ServiceDesk Plus

- — ManageEngine ServiceDesk Plus —  Uninstall ServiceDesk

127 tpoeopl E- m~ Ms Li nxu X

Linux ServiceDesk Plus
1. /_uninst
2. uninstaller.bin

$ /uninstaller.bin

12
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https://www.manageengine.jp/products/ServiceDesk_Plus/release-management-tool.html
http://servicedeskplus.helpdocsonline.com/service-desk-solutions
https://www.manageengine.jp/products/ServiceDesk_Plus/knowledge-base.html
http://servicedeskplus.helpdocsonline.com/assets
https://www.manageengine.jp/products/ServiceDesk_Plus/it-asset-management.html
http://servicedeskplus.helpdocsonline.com/configuration_management_database
https://www.manageengine.jp/products/ServiceDesk_Plus/cmdb-tool.html
http://servicedeskplus.helpdocsonline.com/service-desk-purchase
https://www.manageengine.jp/products/ServiceDesk_Plus/purchase-order-tracking.html
http://servicedeskplus.helpdocsonline.com/service-desk-contracts
https://www.manageengine.jp/products/ServiceDesk_Plus/contract-management.html
http://servicedeskplus.helpdocsonline.com/reports/service-desk-reports.html
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http://servicedeskplus.helpdocsonline.com/maintenance
https://www.manageengine.jp/products/ServiceDesk_Plus/maintenance-module.html
https://servicedeskplus.helpdocsonline.com/admin-configurations-new-ui
https://servicedeskplus.helpdocsonline.com/home
http://servicedeskuser.helpdocsonline.com/self-service-portal-home-page
http://servicedeskuser.helpdocsonline.com/report-an-issue
http://servicedeskuser.helpdocsonline.com/search-knowledge-base
http://servicedeskuser.helpdocsonline.com/home
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ServiceDesk Plus
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http://servicedeskplus.helpdocsonline.com/configurations/general/security-settings.html
http://servicedeskplus.helpdocsonline.com/configurations/general/security-settings.html
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https://servicedeskplus.helpdocsonline.com/configuring-general-settings$customization-tab
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https://servicedeskplus.helpdocsonline.com/configurations/general/security-settings.html$general
https://servicedeskplus.helpdocsonline.com/configurations/general/security-settings.html$advanced
https://servicedeskplus.helpdocsonline.com/configurations/general/security-settings.html$password-policy
https://servicedeskplus.helpdocsonline.com/configurations/general/security-settings.html$password-policy
https://servicedeskplus.helpdocsonline.com/configurations/general/security-settings.html$security-alerts
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https://servicedeskplus.helpdocsonline.com/configuring-operational-hours
http://servicedeskplus.helpdocsonline.com/configuring-holidays
https://servicedeskplus.helpdocsonline.com/configuring-departments
http://servicedeskplus.helpdocsonline.com/organization-details
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