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1.2 ServiceDesk Plus #4 YA =T 3

121 AVRAR=F—D&vA—F

Windows 713 Linux DA Y 2+ =7 —3, LTFOURL 226X 7 vu—FLTLZE 0y,
https://www.manageengine.jp/products/ServiceDesk Plus/download.html

m Windows fz(64bit)
ManageEngine_ServiceDesk_Plus_64bit.exe

W Linux fifx(64bit)
ManageEngine_ServiceDesk_Plus_64bit.bin

o SHfR TR, 30 HREERI e _Cotéfer it £9,
7272 UFIRRGR 30 HiS#E 3% & HEIICIBER (v 7L T2 1A=L —&— (BdfH4#)) 1<)
Bbh T,

122 AR bF—=ILFEJE (Windows)

Windows Bt T D ServiceDesk Plus D4 v 2 b — LV FJEHIZLL T & BY TF,

1. Xova—FRLEAVA == 7A0ZEELET, vy + Ty 70RBEINT T,
2. ROBEMEPERENSZS [Next>] 227V vy 7 LET,

ManageEngine ServiceDesk Plus e

Welcome to the InstaliShield Wizard for
ManageEngine ServiceDesk Plus

The InstallShield Wizard will install ManageEngine
ServiceDesk Plus on your computer. To continue, click
MNext.

3. FAXRVRICRAETIHAER [Yes] 227V v 7L %9,



https://www.manageengine.jp/products/ServiceDesk_Plus/download.html

ManageEngine ServiceDesk Plus *
License Agreement

Flease read the following license agreement carefully: ME

Press the PAGE DOWRM key to see the rest of the agreement

MenageEngine ServiceDesk Plus ~
Copyright () 2010 ZOHO Corporation. All ights resenved,

This License Agreement details the policy for license of ManageEngine ServiceDesk Plus
("Licensed Softwara") on the following topics:

Ewaluation License

Commercial License

Technical Support

Flease read the following license carefully. before either (i) completing the electronic order or
download of the Licensed Software from an authonsed website, or (i) installing the Licensed
Software from media that was delvared after being ordered by alternative order process, as

Do you accept all the terms of the preceding License Agreement? Ifyou select No, the setup will
close. Toinstall ManageEngine ServiceDesk Plus, you must accept this agreement,

< Back Yas No

ServiceDesk Plus @ Edition Z3{R L, [Next>] #27 Vv 27 L 7,
5l & LT [Enterprise Edition] % ;&R L T 3, Edition DiEWIC DWW T
ITHhbox I3,

ManageEngine ServiceDesk Plus X
ServiceDesk Plus Edition f'“)
Select the Edition to install ME
Oftan il

HelpDesk with Knowladge base and SLA
'Froject Managemant' and ‘Change Management' acd-ons are available during trial pariod.

O Professional Edition

Helpdesk with Knowledge base. SLA Asset and Softwere License Management.
'Project Management' and ‘Change Management' add-ons are available during trial
period. The 30 days Trial version will allow & technician login with 200 nodes.

(@ Enterprise Edilion

Helpdeskwith Knowledge base, SLA, Asset and Software Licanse Meanagement.
Service Catalog. Project Management and ITIL compliant Froblem and
Change Managemeant The 30 days Trial varsion will allow 5 technician login with 200 nodes.

| <Back I_Eead > I [ Cancel
AVAP=ATETAL 7 FPYNRERELET,

[Browse...] #27 Vv 27 LTCT 4L 7 Y RIBETSH., FICEET IXLED R WEEIXZ
DFF [Next>] 227V vy 27 L%,

ManageEngine ServiceDesk Plus X
Choose Destination Location
. A
Select folder where setup will install files. ME

Setup will install ManageEngine ServiceDesk Plus in the following folder.

To install to this folder, click Next. To install to a different folder, click Browse and
select another folder.

Destination Folder

C:¥Program Files¥ManageEngine¥ ServiceDesk Browse...

< Back Next > Cancel



https://www.manageengine.jp/products/ServiceDesk_Plus/editions.html

TR T LT ANE—EAFR LT,
77 4 b D7 VX —41% [ManageEngine ServiceDesk Plus| T3, [Program Folder | PIC

FHWER T2 74V X =% % AT 20, BMEOT0 77 L7 VX —%$HE L. [Next>]
7)o LET,

ManageEngine ServiceDesk Plus X
Program Folder

Setup will add program icons to the Program Folder listed below. You may type a new
folder name, or select one from the existing folders list. Click Next to continue.

Program Folder:

I anageEngine ServiceDesk Plus I

Existing Folders:

T ——
Accessories

Administrative Tools

Maintenance

ManageEngine AssetExplorer

ManageEngine Desktop Central

StartUp

System Toals

TERAFTZ A=A FICWeb H—"—DKR—+HEESZIEELETT,
7 7 4 v b T ServiceDesk Plus 1% 8080 Z#fHH L £9, 2D KR— +FESEEBET 2556

I, EEOFESEZANLET, FHCEE ST L8R WA Z0EE [Next>] 22U v 2L
Qe p

|ManageEngine ServiceDesk Plus X
Web Server Port

Enter the Web Server Port Number MD

ManageEngine ServiceDesk Flus uses port 8080 to run the Web server. If you want to run
it on a different port, specify the same here.

os) I

< Back Next = Cancel




8. fHHT 27— 2_X—X%ZMA L., [Next>] 227V v 7 LE3, ServiceDesk Plus 1.
7 7 4 I T PostgreSQL 23NV FL I T 3,
MSSQL 7 & D% Dfh T — 2 R—=2%FHT 2 551F, 41 v A b= 1&iC,
<A VYA F—=21T 4 L2} U >¥ManageEngine¥ServiceDesk¥bin¥changeDBServer.bat
EEREITLTLZI 0, FHlliic b 62 T2 Z 30,

=T AN
ManageEngine ServiceDesk Plus X
i A
Database Configuration ME

&) POSTGRESOL (Defaul)

NOTE :

Other databases like MSSOL can be configured after installing the application by
executing the <Installation Folder»\ServiceDeskibinichangeDBSenverbatfile

s G

9. ServiceDesk Plus & [F]U ¥ AT LA ECETINTRET VY FUANLAY 7Y 2T I3
ServiceDesk Plus DX 7  —~ v R 5 2 2 0[geE03H 0 £ 3,
ZD7-%, ServiceDeskPlus D7 4 L 27 F VBT VF U 4 VARF ¥ vV ONRH O EFIC R
Tz eMBELTCWET, A%, [OK] 227V vy 27 L%,

ManageEngine ServiceDesk Plus X

o Antivirus scanners interfering with database files may affect
normal functioning of database. Define exception for the

C:¥Program Files¥ManageEngine¥ServiceDesk directory in the
antivirus scanners.



https://servicedeskplus.helpdocsonline.com/setting_up_database.html

10. ROMAINAER I N7 b, HEi&LERZ AN¢3. [Skip] 227V v 27 LET,
HKEFKLIZA =T FLRIZ, Kt TH % Zoho Corporation Pvt. Ltd. FEHE & L T, DAk, At
XY RFRENA = (3558 P X2V ETOTITEFREL LIV,

ManageEngine ServiceDesk Plus X

Registration for Technical Support (Optional) —
Enter Your Details below ME

Name || ‘

Email Address

Fhaone

Company Name

Country -Select- w

By clicking Next', you agree to our Privacy Policy.

< Back MNext »
11. FZEDOMHERBEmAR R INT T, MEATNIE [Next>] 227V v 27 LE7,

ManageEngine ServiceDesk Plus X
Start Copying Files
A
Review settings before copying files. ME

Setup has enough information to start copying the program files. If you want to review or
change any settings, click Back. If you are satisfied with the settings, click Next to begin
copying files.

Current Settings:

Installation Directory : C:¥Program Files¥ ManageEngine¥ServiceDesk
Folder Name : ManageEngine ServiceDesk Plus
WebServer Port ; 8080

InstallShield

| < Back Next > Cancel

12. ServiceDesk Plus D4 v &2 + —A-25F4G L £ ¢,

@ Unpacking Jar Files. This will take a few minutes, Pleage wait...




13 AVAP—ADBKTTEE, ROXD BHEEARRINET,
[Finish] %20 v 27 LTCA VR F—A%ETLET,
4 v A=t ServiceDesk Plus % CE) 3 2 &¢I, [Start the ServiceDesk Server | (CF = v
7% AT, [Finish] 227 Yy 27 L%9,

ManageEngine ServiceDesk Plus

InstaliShield Wizard Complete

Setup has finished installing ManageEngine ServiceDesk Flus
an your computer.

[«]ves, Twant to view the readme file.:

[]start ServiceDesk Server

< Back Cancel

© LB TRIVHAIFEIBROES W,

1.2.3 4R F=FE (Linux)

Linux BRi% T ServiceDesk Plus D4 v A F —AFEIZLLTFTD & Y T,

1. Z—IFnickoa~wv FuANL.
X yvua—FNL7=BIN 774 VaETT2HEBEZNSLE T,

chmod +x ManageEngine ServiceDesk Plus.bin
2. ROa=xv FEZANL, BINZ77AVERITLET,
/ManageEngine ServiceDesk Plus.bin -i console

AVAL =T 4 ¥ —F&BAthd 21213, [Enter] 2L £,
4, 74wV A~D[EE (Software License Agreement) 23K nN I L5 DT, [Enter| Zf L T
B E CaisiED, FETIHAIE TY) AL T T,
5. ServiceDesk Plus @ Edition Z (7 CIEE L £3, 7 7 4L b Tt [Enterprise Edition | 23R
ENTwE T, Edition DIEVICOWTIZZ S b % THBL I 0,
6. EAKCIEMEBIRT 209 20EM I Ay =Y BRRRINDE DT,
IN] ZATILTAF Yy 7L ET,
7. AVAT=ATET4L 7 P ANRBIEELET, 7740 OF ETRERVEAIR,
[Enter| Z¥ L. BHEIT 28E1F. ZoMN 2% AL T T,
8. Web ¥ —"—DK—+FESEHELE T, 7 74V b Tl ServiceDesk Plus (F 8080 % i L
¥9, ZofthoFR—+FE5LIBET 2561 ZoHK5 2 AN LET,

10



https://servicedeskplus.helpdocsonline.com/installation-and-getting-started
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9.

10.

11.
12.
13.

T 27 -2 RXR—2DFRBEX R INE T DT, ERHE [Enter] ZHL £,
ServiceDesk Plus I, 7 7 # /L I T PostgreSQL 23N F LI TWE 3,
MSSQL 7 & D% Dfh T — 2 R—=2%FHT 2 551F, 4 v A b—11RiC,

<A VYA F—=AT 4 L2}V >¥ManageEngine¥ServiceDesk¥bin¥changeDBServer.sh
EITLTLEZI W, §FlliZc B 5% T2 TZ 30w,

A VAL = VDOBGEICET 5 BRASTER AR R S E 5,
7% i [Enter] Z#L £ 4,
AVAP—LOE[EBET LEZEDA Yy £ —IBRREI NS [Enter] 2L £,
ServiceDesk Plus D 4 v X b —A23GIGE L £ 7

[ Congratulations. ServiceDesk has been successfully installed to: | &> 9 X vt — Y RRR I N
E. A VYA —AETTT,

© GUIEFIFIL 7 Linx BEETOA v 2 b —AJREICo TR, 7RIV A4 Fe B E X0,

1.2.4 #E#h&E1E (Windows)

ServiceDesk Plus Z #CE) 3% LI T L B0 TF,

1.

[A&—V}] — [Fm 27 L] — [ManageEngine ServiceDesk Plus ]
— [ServiceDesk Plus Server] %7 U v 7 L %9,

ServiceDesk Plus #{£ 13 2 kI T LB TF,

1.

2.

[(A&x—1+] — [7v 2 F L] — [ManageEngine ServiceDesk Plus]
— [Shutdown ServiceDesk] %27V v 7 L £,
fEREE sz RE 0T [OK] 227V vy 7 LET,

ManageEngine ServiceDesk Plus: Confirm Shutdown X

|£_ This will shutdown ManageEngine ServiceDesk Plus.Do you want to continue?

B

1.2.5 #EEh&E1E (Linux)

ServiceDesk Plus # 83 2 Sk IZ LT LB TF,

1.
2.

<A YA bF—=NT 4 L2}V >/ManageEngine/ServiceDesk/bin 7 4 L 27 + VICHEEI L £ 5,

Roawy FEEFTLET,
$ sh run.sh

ServiceDesk Plus Z{Z k3 % HFiEIZLL T & B0 T,

1.
2.

<A vAF—=LT 4 L7} Y >/ManageEngine/ServiceDesk/bin 7 4 L 7 F VICEE L ¥ 3,

Roa<v FuEFETLET,
sh shutdown.sh -S

11
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https://servicedeskplus.helpdocsonline.com/installation-linux

126 ¥4 YA F—IFIE (Windows)

Windows ER4% T ServiceDesk Plus % 7 ¥ 4 ¥ A b — 3 31T 1T,
(A& —1+] — [7a 27 F L] — [ManageEngine ServiceDesk Plus] — [Uninstall ServiceDesk ]
7Yy 7 LET,

1.2.7 P4 YR F=1LFEE (Linux)

Linux B&3% C ServiceDesk Plus # 7 v 4 v A b =3 3 HFEIZUTO B0 T,

1. <AYArP=1AT 4L 27 Y >/ uninst CHEEL £ 3,

2. XD & FEY uninstaller.bin ZFEITL T I,
$ /uninstaller.bin

12
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