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1. ︢  

1.1 ServiceDesk Plus CloudτνΜο 

άχ ψ ϹϱЖϬέ ΜθιΦϘΰο τΚϤΥρΞέίΜϘβʻ 

ServiceDesk Plus CloudψʺϱрЄДрЕḚ ʺ Ḛ ʺ  Ḛ ʺCMDB̋Ɫ▀Ḛ ʺ᾽

ẁ ₰σςʺ σṐ ϬⱱνITЂ˔РІЫКЅЮрЕБ˔иπβʻ 

1.2 ServiceDesk Plus CloudχEdition τνΜο 

τ›ϩδοˮStandard˯ˮ Professional˯ˮ Enterprise˯χ3νχEditionϬέ ӪΰοΣ

ϤϘβʻ 

ᶆEditionπ πΦϥṐ χ ⇔τνΜοψʺάκϣχЧ˔ЅϬέ╥ ΨιήΜʻ 

1.3 ϹϱЖχṜ∏ τνΜο 

ϹϱЖπψ ϛο ServiceDesk Plus CloudϬ βϥΣẁ ΰΪχṁ σṐ τνΜο

Ṝ∏ΰοΣϤϘβʻ ⇔σṐ Ϟ τνΜοψӟᴞХиФЖϺвЮрЕϞЗйАЅ

Ц˔ІϬέ╥ ΨιήΜʻ 

ХиФЖϺвЮрЕʿhttps://help.sdpondemand.com/ja/home 

ЗйАЅЦ˔Іʿhttps://www.manageengine.jp/support/kb/ServiceDesk_Plus_On-Demand/ 

Ϙθʺ ϹϱЖτṜ∏ΰοΜϥ ˢ︣ ϞІϼз˔рЄдАЕ ˣψʺ ϹϱЖ⌠ Ⱳ

χ ϬϜρτΰοΣϤϘβʻ 

ServiceDesk Plus CloudψϼжϳЖЂ˔РІχθϛʺ Ⱳзз˔ІΥ“ϩϦʺζϦτ ΜṐ

ᴥϞᵊ   Υ ΜθΰϘβʻ 

ζχθϛ₈ῇʺ ϹϱЖτṜ∏ΰοΜϥ ρם∑χ Ṑ Ϟᵊ τ₯ӰΥ βϥᴦ

ΥέίΜϘβʻ 

σΣ S̋erviceDesk Plus Cloudχзз˔І τνΦϘΰοψάκϣχЧ˔ЅϬέ╥ Ψιή

Μʻ 

1.4 ⌠ᾂτνΜο 

ϹϱЖχ ⌠ᾂψʺЋ˔Ш˔ЅаОрᶴ꜠ᵓּזΥ ΰοΜϘβʻ 

1.5 ӪⱧ‮ 

ϹϱЖχ ψʺᵠ χθϛʺ ⁮σΨ  βϥάρΥΚϤϘβʻ 

Ћ˔Ш˔ЅаОрᶴ꜠ᵓּזψ ϹϱЖτḩΰοχԁ χ Ϭ ΜΤφϘβʻ ψάχϹזּ

ϱЖϬ► βϥάρτϢϤԏΦṞάήϦθἌ ϜΰΨψḧ σ ᵲτνΜοϜ Ϭ

ΜΤφϘβʻ 

  

https://manageengine.jp/products/ServiceDesk_Plus/cloud/online-helpdesk-comparison.html
https://help.sdpondemand.com/ja/home
https://www.manageengine.jp/support/kb/ServiceDesk_Plus_On-Demand/
https://www.manageengine.jp/support/kb/ServiceDesk_Plus_On-Demand/?cat=4
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2. ManageEngine ServiceDesk Plus Cloud  

πψʺӟᴞχТк˔Ϭ ρΰοʺṁ σ ρ֫ Ϭ ᵒΰοΜϘβʻ 

εϋʺ ᴣ ˢ30 ˣτЂϱрϯАФΰοΜθιΦʺם∑χ֫ τΣ οΜθιΪϥΤʺΣ♯ΰ

ΨιήΜʻ 

̞ˮ Ӣ יּ Σ˯Ϣόˮ Ṫ יּ ρ˯ΜΞ ῎χӪ τνΜοψˮ 3.3 ɨρг˔Ѓ˔Ϭ βϥs˦г˔

Ѓ˔̍Ẩᴦ˧ᵊ ˣ˯ πῇ ΜθΰϘβʻ 

 

 

2.1 ᴣ ˢ30 ḧ ˣχЂϱрϯАФ︣  

ServiceDesk Plus Cloudχ ᴣ ϬΣ♯ΰΨιήΜʻ 

г˔Ѓ˔ ϬβϥιΪπʺβΩτ ᴣ Ϭ♯ πΦϘβʻ 

˲ЂϱрϯАФ︣ ˳ 

1. ⱳχURLτϯϼЈІΰϘβʻ 

https://www.manageengine.jp/products/ServiceDesk_Plus/download.html 

2. ϼжϳЖ  ServiceDesk Plus Cloudχ˦ЂϱрϯАФ˧ϬϼзАϼΰϘβʻ 

 

ṁ σ  

Ю˔иЂ˔НϬ βϥ 

Ϭ βϥ 

ᶤρг˔Ѓ˔Ϭ βϥ 

ХиФДІϼ ϬϸІЌЫϱЇβϥ 

ꜛ ᴟϬ βϥ 

зϼϵІЕˢϱрЄДрЕˣГрФй˔

ЕϬ⌠ βϥ 

 

 

 

 

 

ṁ σ֫ ⌠ 

зϼϵІЕϬ βϥˢӢ יּ  x

зϼϵІЕτ ᴂβϥ 

ˢṪ кϽϱрיּ  x

₈ ᴂΰθзϼϵІЕχйЪ˔ЕϬ 

⌠ βϥ 

 

 

 

https://www.manageengine.jp/products/ServiceDesk_Plus/download.html
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3. ᶆ‮ Ϭ ΰϘβʻ 

 

 

ᶆ‮ χ ψʺӟᴞχρΣϤπβʻ 
 

ϯϸϳрЕ  

ТиК˔Э ♃ Ϭ ΰϘβʻ χ ᾂḚ ♃χיּ ρσϤϘβʻ 

ᵓּז  ᵓּז Ϭ ΰϘβʻ 

‹ ‹Ϭ ΰϘβʻ 

Ю˔иϯЖйІ Ю˔иϯЖйІϬ ΰϘβʻάάπ ΰθЮ˔иϯЖйІΥʺ

ServiceDesk Plus Cloudχ ᾂḚ χкϽϱрיּ ID τσϤϘβʻ 

ОІм˔Ж ᾂḚ ►ΥкϽϱрτיּ βϥОІм˔ЖϬ ΰϘβʻ 

Ъ˔Ќи ЂУЖЮϱрϬ ΰϘβʻ 

 (ЂУЖЮϱр). servicedeskplus.jp ρΜΞ URL ΥʺΣẁ χ

ServiceDesk Plus Cloudḕẽχ URL τσϤϘβʻ 

 

̞ ΰθЂУЖЮϱрΥ χг˔Ѓ˔τϢμοṌτ ήϦοΜϥ

›ʺˮ Sub domain is already registered˯ ρΜΞϵж˔τσϤϘβʻ

ζχ ›ψʺ χЂУЖЮϱрϬ ΰοΨιήΜʻ 

⁯  ˮIP τṁξΜοʺⱳχϢΞτ ꜘήϦϘβʻ˯ τοˮJapan˯ Υ ꜘ

ήϦοΜϥάρϬᶎ ΰϘβʻ 

Ђ˔РІ ṛ  

˦Ђ˔РІ ṛ ˧ΣϢό˦ФжϱНЄ˔ЪзЄ˔ˢ ˣ˧ χзрϼ Ϭέᶎ

χ ʺЎϴАϼϬ ΪϘβʻ 
 

4. ˦ ᴣϬᵫ◐˧ϬϼзАϼΰϘβʻ 
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5. ӟᴞχᵊ Υ ꜘήϦϥχπʺ˦ ᵫ◐˧ϬϼзАϼΰϘβʻ 

̞ˮЂрФиД˔ЌϬ ΰοХиФДІϼϬ ḇΰοΨιήΜ˯τЎϴАϼϬ Ϧο 

 ˦ᵫ◐˧ϬϼзАϼβϥρʺΚϣΤαϛЂрФиД˔ЌΥ ᴥήϦθ π Ϭ 

 ᵫ◐βϥάρΥπΦϘβʻθιΰʺ ḕẽρΰο Ϭᵫ◐βϥ∑τʺ 

 ► ΰθЂрФиД˔ЌΥ▪ϥάρΥΚϤϘβχπΚϣΤαϛέ ӪΨιήΜʻ 

 ΰΨψӟᴞχХиФЖϺвЮрЕϬέ╥ ΨιήΜʻ 

 ЂрФиД˔Ќχ ᴥ 

̞ ϹϱЖπψʺˮ ЂрФиД˔Ќ˯χЎϴАϼϬᵰΰθ π︣ Ϭ ϛοΜϘβʻ  

 
 

 

6. ˦ІϺАФΰοЮ˔иЩАϼІϬ ˧ϬϼзАϼΰϘβʻ 

 
 

https://help.sdpondemand.com/ja/sample-data
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7. ˦ⱳϒ˧ϬϼзАϼΰϘβʻ 

 
 

8. ˦ⱳτ ϙϘΰϡΞʻХиФДІϼτӱ ΰϘβʻ˧ ϬϼзАϼΰϘβʻ 

 
 

9. Ўв˔ЕзϯиΥ ꜘήϦϥχπʺ τᴂαο˦ⱳϒ˧Ϙθψ˦ІϺАФ˧ϬϼзАϼΰ

Ϙβʻ 
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10. ︣ 3π ΰθЮ˔иϯЖйІχЮ˔иЩАϼІτӟᴞχ Ю˔иΥ ΦϘβʻ 

ᵺ χЮ˔иϬᵫΦʺ˦ Activate Account˧ϬϼзАϼΰϘβ 

Ὧ ʿˮ Activate your ServiceDesk Plus account˯ 
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11. ˦ βϥ˧ϬϼзАϼΰϘβʻ 

 
 

12. ϯϸϳрЕχ Υḁ ΰϘβʻ 

ӟ πЂϱрϯАФψḁ πβʻ 
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Ⱨ‮ 

кϽϯϳЕῇʺServiceDesk Plus Cloudḕẽτ™ кϽϱрβϥ∑ʺϯϼЈІ τνΜοψ

ˮ4.2зϼϵІЕτ ᴂβϥˢṪ ˯кϽϱрˣיּ χ︣ 1̋ 2Ϭέ╥ ΨιήΜʻ 

χ︣ 3π◙ ΰθЮ˔иϯЖйІρОІм˔ЖϬ βϥρʺServiceDesk Plus Cloud

τкϽϱрβϥάρΥπΦϘβʻσΣʺкϽϱрΰθ∑τӟᴞχᵊ Υ ꜘήϦθ ›ψ 

˦Remind in 2 weeksˢ2 ḧῇτ βϥˣ˧ ϬϼзАϼΰοΨιήΜʻ 

β χ ψῇΤϣ“ΠϘβʻ 
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3. ṁ σ  

ServiceDesk Plus CloudϬ βϥθϛχṁ σ Ϭ ΰϘβʻ 

πψʺServiceDesk Plus CloudχХиФДІϼϬ βϥθϛχӟᴞχ Ϭ ΰϘβʻ 

 

  

 Ю˔иπӢ ΤϣχзϼϵІЕϬיּ ΰʺ 

ХиФДІϼΤϣχᵕ σςϬServiceDesk Plus CloudΤϣ

ΰθΜ ›ʺЮ˔иЂ˔НϬ ΰϘβʻ 

 

 ḼỘ Ϭ ΰϘβʻϘθʺServiceDesk Plus CloudϬ 

βϥг˔Ѓ˔Υ βϥЂϱЕˢẤ ˣ̋ ʺϽ

и˔ФσςϬ ΰϘβʻ 

 

 ServiceDesk Plus Cloudϒ 

Μ›ϩδϞзϼϵІЕχӢ ʺϱрЄДрЕχ ⁮Ϭ“

Ξг˔Ѓ˔ˢӢ ˣ̋יּ ΣϢόзϼϵІЕτ ᴂ/ᴗ βϥ

г˔Ѓ˔ˢṪ ˣϬיּ ΰϘβʻ 

ϘθʺṪ χיּ ᶤˢϯϼЈІᾂᾢˣϬ ΰϘβʻ 

 

 зϼϵІЕϬ βϥθϛχ Ϭ“ΜϘβʻ 

ˮϸГЁз˯ˮ ІГ˔ЌІ˯ˮ йЦи˯ˮ Я˔Ж˯σς 

ήϘίϘσ πзϼϵІЕϬ ΰοḚ ᴦ πβʻ 

 

 зϼϵІЕχ Ϭꜛ ᴟβϥθϛχи˔иϬ 

ΰϘβʻ 

 

 зϼϵІЕϬ βϥ∑τ βϥʺ Т϶˔Э 

ˢГрФй˔ЕˣϬ⌠ ΰϘβʻ 

σТϰ˔иЖϬ⌡ ΰθϤʺ Ϟᵕ τ ἷ ϬД

Т϶иЕπ ΰο χ︣ḧϬ ΜθϤβϥάρΥ 

ᴦ πβʻ 

 

  

ṁ σ  

Ю˔иЂ˔НϬ βϥ 

 

Ϭ βϥ 

ᶤρг˔Ѓ˔Ϭ βϥ 

ꜛ ᴟϬ βϥ 

зϼϵІЕˢϱрЄДрЕ  x

ГрФй˔ЕϬ⌠ βϥ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ХиФДІϼ Ϭ 

ϸІЌЫϱЇβϥ 
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3.1 Ю˔иЂ˔НϬ βϥˢ˦ Ю˔и ˧ᵊ  x

ServiceDesk Plus CloudπЮ˔иϬ βϥθϛχЮ˔иЂ˔НϬ ΰϘβʻ 

Ю˔иЂ˔Н Ϭ“ΞρӟᴞχάρΥπΦϥϢΞτσϤϘβʻ 

ʾ χЮ˔иϯЖйІӍτ ήϦθЮ˔иϬ ServiceDesk Plus CloudπзϼϵІЕρΰο⌠

ˢЮ˔иὊ χг˔Ѓ˔ΤϣχΣ Μ›ϩδϬServiceDesk Plus CloudπḚ ˣβϥʻ 

ʾ ServiceDesk Plus CloudΤϣзϼϵІЕˢг˔Ѓ˔ΤϣχΣ Μ›ϩδˣτЮ˔и βϥʻ 

ʾ ServiceDesk Plus CloudΤϣᶆ Ю˔иϬ βϥʻ 

 

1. ᵊ ֒ χ˦Ḛ ˧ϯϱЀрϬϼзАϼΰϘβʻ 

 
 

2. ˦Ю˔и ˧̠˦Ю˔иЂ˔Н ˧ϬϼзАϼΰϘβʻ 
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3.1.1 ṇ ṇ ︣ ṕṙ ṇ ṇ Ṛ Ṗ 

   

˲КϱГϰУЮ˔иЂ˔РІχ ›˳ 

ServiceDesk Plus Cloudπψʺˮ 2.1 ᴣ ˢ30ḧ ˣχЂϱрϯАФ︣ ˯χ∑τʺ π►

πΦϥЮ˔иЩАϼІˮКϱГϰУЮ˔иЂ˔РІ˯Υꜛ πϯϼГϰЦ˔ЕήϦϘβʻ 

КϱГϰУЮ˔иЂ˔РІτψԁӪχЮ˔иϯЖйІΥ ӪήϦοΣϤʺζχЮ˔иϯЖйІϬ►

ΰοʺServiceDesk Plus CloudπЮ˔иχ Ϭ“ΞάρΥπΦϘβʻ 

КϱГϰУЮ˔иЂ˔РІχ ⇔τνΜοψӟᴞχХиФЖϺвЮрЕϬέ╥ ΨιήΜʻ 

Ю˔иЂ˔Н ʿКϱГϰУЮ˔иЂ˔РІχ  

 

1. ˦Ю˔иЂ˔Н ˧ЌУπˮ ˯Ϭ“Μʺ˦ ˧ϬϼзАϼΰϘβʻ 

̞ τᴂαοˮ Ⱳχ ˯Ϭ  ΰϘβʻ 

 
 

ˮ ˯χ ⇔ψӟᴞχρΣϤπβʻ 

‮   

г˔Ѓ˔Τϣχ

Ю˔иὊ χзϼϵІЕ

χ⌠ Ϭ ῟τβϥ 

ServiceDesk Plus Cloudτ ΰοΜσΜг˔Ѓ˔ˢӢ Ṫʺיּ

ˣΤϣχЮ˔иϬיּ ΰοзϼϵІЕϬ Ϊ ΪθΜ

›ψЎϴАϼϬ ΪϘβʻ 

Ю˔иΤϣχ ṛзϼϵ

ІЕ⌠ Ϭ ῟τβϥ 

г˔Ѓ˔ΤϣχЮ˔иὊ χΣ Μ›ϩδϬServiceDesk Plus 

CloudπḚ ˢServiceDesk Plus CloudπзϼϵІЕρΰο⌠

ˣΰθΜ ›ψЎϴАϼϬᵰΰοΣΦϘβʻ 

σΣʺ χг˔Ѓ˔ΤϣχΣ Μ›ϩδχϙϬḚ ΰθΜ

›τψʺάχ‮ τЎϴАϼϬ Ϊʺ 

˦ẨᴦήϦθЮ˔и˗ЖЮϱр˧τЮ˔иϯЖйІϘθψЖЮ

ϱрϬ ΰϘβʻ 

 
 

 

https://help.sdpondemand.com/ja/native-email-service
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Ⱨ‮ 1 

 

1. ₈Ϙπг˔Ѓ˔ΤϣχΣ Μ›ϩδ ρΰο► ΰοΜθЮ˔иϯЖйІϬԏΦ Φ►

ΰθΜ ›ʺЂЪ˔ЕϯЖйІϒχ Ϭ“ΜϘβʻ 

̞ ρΰοʺˮ inquiry@example.com˯ρΜΞЮ˔иϯЖйІϬԏΦ Φ► ΰθΜ ›ʺ 

ˮinquiry@example.com˯ϬШІЕΰοΜϥЮ˔иЂ˔РІ πʺ˦ Ю˔иЂ˔Н ˧ЌУτ

ꜘήϦοΜϥЂЪ˔ЕϯЖйІӍτЮ˔иϬ βϥϢΞ ΰϘβʻ 

2. ServiceDesk Plus CloudπзϼϵІЕτ βϥ∑Ϟʺᶆ Ю˔иΥ ήϦϥ∑χ 

₯ ψ˦Ю˔иЂ˔Н ˧ЌУχˮ ϯЖйІ˯π◙ ήϦοΜϥЮ˔иϯЖйІ

τσϤϘβʻ χЮ˔иϯЖйІϬ₯ τΰθΜ ›ʺ˦ Ю˔иϯЖйІ˧ЌУΤϣ χ

Ю˔иϯЖйІϬ ᴥβϥ ΥΚϤϘβʻ 

⇔σ ᴥ τνΜοψʺӟᴞХиФЖϺвЮрЕχˮЮ˔иϯЖйІχ ᴥρᶎ ˯Ј

ϼЄдрϬέ╥ ΨιήΜʻ 

Ю˔иЂ˔Н ʿКϱГϰУЮ˔иЂ˔РІχ  

 

Ⱨ‮ 2 

ṁ Ϭ ΜθЮ˔иЂ˔НϬ ΰθΜ ›ʺКϱГϰУЮ˔иЂ˔Н˔χϯϸϳрЕϬ

ϯϼГϰУτΰοʺ ὀϬ⌡ ΰοΤϣ Ϭ Ϥ Πϥ ΥΚϤϘβʻ 

˦Ю˔иЂ˔Н ˧π˦ϯϸϳрЕϬ ϯϼГϰУτβϥ˧ϬϼзАϼΰοʺ 

ὀϬ⌡ ῇʺ˦ ϸІЌЭ τ Ϥ Πϥ˧ϬϼзАϼΰʺᶆ‮ Ϭ ΰοΨιήΜʻ 

 

 
 

mailto:inquiry@example.com
mailto:inquiry@example.com
https://help.sdpondemand.com/ja/native-email-service
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⇔σ τνΜοψʺӟᴞХиФЖϺвЮрЕϬέ╥ ΨιήΜʻ 

Ю˔иЂ˔Н  

3.2 Ϭ βϥˢ˦ ESMДϰйϼЕз˧ᵊ  x

ḼỘ Ϭ ΰϘβʻϘθʺḼỘχ ʺЂϱЕʺϽи˔ФσςϬ ΰϘβʻάϦτϢϤʺם∑χ

  τṁξΜθService Desk Plus Cloudχ֫ Υᴦ τσϤϘβʻ 

1. ᵊ ₮ χ ϬϼзАϼΰϘβʻ 

 
 

2. ˦ESMДϰйϼЕз˧ϬϼзАϼΰϘβʻ 

 
 

https://help.sdpondemand.com/ja/mail-server-settings
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3. ESMДϰйϼЕзχᵊ Υ ꜘήϦϘβʻ 

 
 

4. ˦ ˧ϬϼзАϼΰϘβʻ 

 
 

5. ˮ χ ˯Ϭ  ΰϘβʻ 

̞άάτ ΰθ ψʺ₈ῇг˔Ѓ˔Ϭ ΰθ∑τг˔Ѓ˔τ ϣϦϥЮ˔иτṜ∏ή

ϦϘβʻ 

Ϙθʺζχ χ‮ Ϝ τᴂαο ΰϘβʻ 

6. ᵊ ᴞ χ˦ ˧ϬϼзАϼΰϘβʻ 
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Ⱨ‮ 

 

ESMДϰйϼЕзχ˦ ˧ӟᵰχЌУχ ⇔ψӟᴞχρΣϤπβʻ 

τᴂαο ΰοΨιήΜʻ 

ЌУ   

г˔Ѓ˔ ServiceDesk Plus Cloudχг˔Ѓ˔χԁ πβʻ 

ṛг˔Ѓ˔χ ᴥϞʺ ΰθг˔Ѓ˔χ Ϭᶎ πΦϘβʻ 

ↄϙ 

ЖЮϱр 

ServiceDesk Plus Cloudτ βϥURLτ ꜛχЖЮϱр Ϭ βϥ

›ʺЖЮϱрϬ ᴥΰο ΰϘβʻ 

̞ServiceDesk Plus CloudϬ βϥг˔Ѓ˔χЮ˔иϯЖйІτ ↄϙ

χЖЮϱр ΥḯϘϦοΜϥ ›ʺ Ю˔иϬ δγτ 

Active DirectoryΤϣг˔Ѓ˔ϬϱрЪ˔ЕβϥάρΥπΦϘβʻ 

SAML SAML ὀϬ“ΜθΜ ›ʺ Ϭ ΰϘβʻ 

Active 

Directory 
Active DirectoryΤϣг˔Ѓ˔ϬϱрЪ˔ЕΰθΜ ›ʺάκϣΤϣ

ProvisioningϯФзϬЍϳрк˔ЖΰϘβʻ 

χURL ϱрІЌрІτḩ ΪϥϸІЌЭURLϬ⌠ πΦϘβʻ 

Ђ˔РІ 

ϱрІЌрІ 

ХиФДІϼᶨ Ϭ ΪοḚ ΰθΜ ›ʺϱрІЌрІϬ ΰϘβʻ 

̞ ᴥΰθϱрІЌрІπψʺ ᴣ Ϭ30ḧέ ΜθιΪϘβʻσ

Σʺ30 Ὂᵃΰθῇψ τЍϳрϽй˔ЖήϦϘβʻ30 ὊᵃῇϜ

χṐ Ϭ ΰ ΪθΜ ›τψʺ ᴥΰθϱрІЌрІ χжϱ

ЈрІϬ † ΰοΜθιΨ ΥΚϤϘβʻ 

ESM 

Ъ˔Ќи 

кϽϱрῇτ ꜘήϦϥϱрІЌрІχ ᵊ χϸІЌЫϱЇϞДТ϶

иЕжрДϰрϽЧ˔Ѕχ Υᴦ πβʻ 

 

3.2.1 ︣ ṕṙ ṇ & Ṛ Ṗ 

ЂϱрϯАФβϥρ⌠ ήϦϥˮITХиФДІϼ˯ϱрІЌрІτʺϱрІЌрІ ʺЌϱЭЋ˔рʺ 

Ϸ˔З˔ʺϯϼЈІᾂᾢσςϬ ΰϘβʻServiceDesk Plus Cloudπψʺ έρτЂ˔РІДІϼχϱ

рІЌрІϬ⌠ ΰʺᶆ πẐϛϣϦϥЂ˔РІϬ῟ τḚ βϥάρΥᴦ πβʻ 

1. ᵊ ֒ χ ˢḚ ˣϯϱЀрϬϼзАϼΰϘβʻ 

Ḛ ᵊ Υ ꜘήϦϘβʻ 



3.2 ︣ ṕṙESM Ṛ Ṗ 

18 

2. ˦Ъ˔Ќи̍ ˧ϬϼзАϼΰϘβʻ 

 
 

3. ᶆЌУπʺӟᴞχḼỘ Ϭ ΰϘβʻ 
 

ЌУ   

ϱрІЌрІ

χ  

ЂϱрϯАФΰο⌠ ήϦθITХиФДІϼϱрІЌрІτʺ 

ϱрІЌрІ ʺЌϱЭЋ˔рʺϷ˔З˔ʺϯϼЈІᾂᾢσςϬ  

ΰϘβʻ 

ϵзϯ ם∑χ   τ›ϩδʺ◦ σςΥ ∕βϥ ӽχ Ϭ ΰϘβʻ 

ЂϱЕ ם∑χ   τ›ϩδʺ χ◦ ϞРиʺ ›☼ σςχẤ Ϭ

ΰϘβʻϵзϯέρτЂϱЕϬ πΦϘβʻ 

ˮ3.2.2 ϵзϯϬ βϥˢ˦ ϵзϯ˧ЌУˣ˯  
 

Ộ Ⱳḧ ХиФДІϼχỘ ⱲḧϞỘ Ϭ ΰϘβʻ 

ṛτ⌠ ΰθỘ ⱲḧψʺЂϱЕϞʺ 

ˮ3.3.4 Ͻи˔ФϬ βϥˢ˦ Ṫ ˯Ͻи˔Ф˧ЌУˣיּ π⌠ βϥ

Ͻи˔ФέρτᶤϤ οϥάρΥπΦϘβʻ 

άάπ ΰθỘ ⱲḧϞỘ Ϭ― ΰοʺзϼϵІЕχṍ Υ

ήϦϘβʻṍ Ϭꜛ βϥ ›ψʺSLAϬ ΰοΨιήΜʻ 

ˮ3.5.2 ϱрЄДрЕSLAϬ βϥˢ˦ SLA˧ЌУ̠˦зϼϵІ

Е˧x˯ 
 

Ẉ Ͻи˔Ф ХиФДІϼχẈ ˢ σςˣϬϽи˔Фᴟΰο ΰϘβʻ 

ϛτ˦ ṛ˧ЩЌрϬϼзАϼΰʺẈ Ͻи˔ФϬ⌠ ΰϘβʻ 

⌠ ΰθẈ Ͻи˔ФϬ ᵫΰο˦ ṛ˧ϬϼзАϼΰʺϽи˔ФτẈ

Ϭ ᴥΰϘβʻ 

άάπ ΰθẈ Ϭ― ΰοʺзϼϵІЕχṍ Υ ήϦϘβʻ 

ṍ Ϭꜛ βϥ ›ψʺSLAϬ ΰοΨιήΜʻ 

ˮ3.5.2 ϱрЄДрЕSLAϬ βϥˢ˦ SLA˧ЌУ̠˦зϼϵІ

Е˧x˯ 

̞ ⇔τνΜοψӟᴞχХиФЖϺвЮрЕϬέ╥ ΨιήΜʻ 

 Ẉ Ͻи˔Фχ  

https://help.sdpondemand.com/ja/configuring-holidays
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ЌУ   

ẈᴭЌϱФ ẚẈᴭσςʺṪ ΥẈיּ ︡ βϥẈᴭχ Ϭ ΰϘβʻ 

˦ ṛẈᴭЌϱФ˧ϬϼзАϼΰʺẈᴭЌϱФϬ ΰοΨιήΜʻ 

̞ ⇔τνΜοψӟᴞχЗйАЅϬέ╥ ΨιήΜʻ 

ẈᴭЌϱФϬ βϥ  

χ∑ם    τ›ϩδʺ Ϭ ΰϘβʻ 

ˮ3.2.4 Ϭ βϥˢ˦ ˧ЌУˣ˯  
 

 

 

3.2.2 ︣ ṕṙ Ṛ Ṗ 

χРиϞ ›☼ σςΥΚϥ⁯ʺϘθψ ӽϬ ΰϘβʻ 

ˑσ⁯ʺ ӽτϷТϰІΥ ∕βϥ ›ʺServiceDesk Plus Cloudπψ⁯Ϟ ᾉϬˮϵзϯ˯ρΰ

οʺϷТϰІχ ӽˢẤ ˣϬˮЂϱЕ˯ρΰο ΰϘβʻ 

ϵзϯʺЂϱЕϬ βϥάρτϢϤʺ ʺỠ ⱲḧʺITϷЧй˔ЄдрτΤΤϩϣγ ԁχЂ˔Р

ІДІϼπḚ Ϭ“ΠϥϢΞτσϤϘβʻ 

Ϙθʺ χЂϱЕχзϼϵІЕʺ ʺ  ʺⱢ▀τνΜοʺṪ אέρτיּ ᾂᾢϬ Πϥά

ρϞʺЂϱЕϬϘθΜι ITḚ ʺӰσϥЂϱЕΤϣ ΥμοΦθзϼϵІЕϬ τ βϥάρΥ

ᴦ τσϤϘβʻ 

1. ˦ ṛϵзϯχ ᴥ˧ЩЌрϬϼзАϼΰϘβʻ 

 
 

2. ˦ ṛϵзϯχ ᴥ˧ᵊ Υ ꜘήϦϘβʻ 

 
 

3. ˮϵзϯχ ˯̋ˮ ˯Ϭ ΰϘβʻ 

ˢ ʿˮ ˯σςˣ 

̞ˮ χ ᶤχᶤϤ ο˯τνΜοψ ϹϱЖπψᶤһΜθΰϘβʻ 

https://www.manageengine.jp/support/kb/ServiceDesk_Plus_On-Demand/?p=3290
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 χ ᶤτνΜοʺ ΰΨψӟᴞχХиФЖϺвЮрЕϬέ╥ ΨιήΜʻ 

 χ ᶤ 

4. ᵊ ᴞ χ˦ ˧ЩЌрϬϼзАϼΰοʺЂϱЕϬ ΰϘβʻ 

 

3.2.3 ︣ ṕṙ Ṛ Ṗ 

χРиϞ ›☼ σςχẤ ˢЂϱЕˣϬ ΰϘβʻ 

1. ˦ ṛЂϱЕχ ᴥ˧ЩЌрϬϼзАϼΰϘβʻ 

 
 

2. ЂϱЕχ ᴥᵊ Υ ꜘήϦϘβʻ 

 

 

https://help.sdpondemand.com/ja/configure-organization-roles
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3. ˮЂϱЕχ ⇔˯̋ˮϯЖйІ˯̋ˮ ˯χᶆ‮ Ϭ ΰϘβʻ 

4. ˮḩ ˯πψʺỘ ⱲḧϞϽи˔ФσςχᶆḚ ‮ ϬЂϱЕέρτ βϥΤʺϘθ

ψЂϱЕẶ χḚ ‮ Ϭ βϥΤϬ ΰϘβʻ 

χ ψӟᴞχρΣϤπβʻ 

̞ˮ χ ᶤχᶤϤ ο˯τνΜοψ ϹϱЖπψᶤһΜθΰϘβʻ 

 χ ᶤτνΜοʺ ΰΨψӟᴞχХиФЖϺвЮрЕϬέ╥ ΨιήΜʻ 

 χ ᶤ 
 

  

ДТ϶иЕЂϱЕΤϣЀ

С˔ 

Base Siteχ ϬЀС˔ΰο ΰϘβʻ 

̞Base Siteρψʺ χФжϱЫзϘθψДТ϶иЕЂϱЕ

ρΰοṐ βϥЂϱЕπβʻ 

ДТ϶иЕ Ϭ╥ βϥ ЂϱЕέρχ Ϭ δγʺФиЍϳрπ ΰθЂϱ

Еχ Ϭ╥ ΰο ΰϘβʻ 

ϸІЌЭ  ЂϱЕᾧ χ Ϭ ΰϘβʻ 

ᶆ‮ χ ᵊ χˮЂϱЕТϰиЌ˔˯π χЂϱЕ

Ϭ βϥάρπʺЂϱЕᾧ χ ΥπΦϘβʻ 
 
 

ЂϱЕχ τνΜοʺ ΰΨψӟᴞχХиФЖϺвЮрЕϬέ╥ ΨιήΜʻ 

ЂϱЕχ  

5. ᵊ ᴞ χ˦ ˧ЩЌрϬϼзАϼΰοʺЂϱЕϬ ΰϘβʻ 

3.2.4 ︣ ṕṙ Ṛ Ṗ 

χ Ϭ ΰϘβʻ 

1. ˮЂϱЕТϰиЌ˔˯πʺ˦ Base Site˧Ϙθψ ӪχЂϱЕϬ ΰϘβʻ 

  

˦Base Site˧Ϭ ΰθ ›ʺ χДТ϶иЕχ Ϭ ΰϘβʻ 

ЂϱЕϬ ΰθ ›ʺ χЂϱЕ ᴞχ Ϭ ΰϘβʻ 

2. ˦ ṛ χ ᴥ˧ЩЌрϬϼзАϼΰϘβʻ 

ϜρϜρ ήϦοΜϥ Υ σ ›ψ⌡ ΰοΨιήΜ ᵺ̒ χ τ

ЎϴАϼϬ Ϊο˦⌡ ˧ЩЌрϬϼзАϼβϥρʺ Ϭ⌡ πΦϘβʻ 

https://help.sdpondemand.com/ja/configure-organization-roles
https://help.sdpondemand.com/ja/configuring-sites
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3. ˦ ṛ χ ᴥ˧ᵊ Υ ꜘήϦϘβʻ 

 

4. ᶆ‮ Ϭ Ϙθψ ΰϘβʻ ‮ ψӟᴞχρΣϤπβʻ 

̞ˮ χ ᶤχᶤϤ ο˯τνΜοψ ϹϱЖπψᶤһΜθΰϘβʻ 

 χ ᶤτνΜοʺ ΰΨψӟᴞχХиФЖϺвЮрЕϬέ╥ ΨιήΜʻ 

 χ ᶤ 
 

‮   

* χ Ϭ ΰϘβʻ 

ʿ ʺְỘ ʺ ᵫ ʺ ЄІГЭ  σς 

ЂϱЕ* ˮЂϱЕТϰиЌ˔˯π ΰθЂϱЕ Υ ꜘήϦϘβʻ 

 

5. ˦ ˧ЩЌрϬϼзАϼβϥρʺ Υ ᴥήϦʺԁ τ ꜘήϦϘβʻ 

  

https://help.sdpondemand.com/ja/configure-organization-roles
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3.3 ᶤρг˔Ѓ˔Ϭ βϥˢ˦ г˔Ѓ˔̍Ẩᴦ˧ᵊ  x

ServiceDesk Plus CloudϬ βϥг˔Ѓ˔ˢӢ Ṫʺיּ ˣϬיּ ΰϘβʻ 

˲Ӣ    ˳יּ

Μ›ϩδϞзϼϵІЕχӢ ʺΣϢόϱрЄДрЕχ ⁮Ϭ“Ξг˔Ѓ˔πβʻ 

˲Ṫ  ˳יּ

Μ›ϩδϞзϼϵІЕʺΣϢόϱрЄДрЕτ ᴂβϥг˔Ѓ˔πβʻ 

Ṫ τψיּ ᶤϬᶤϤ οϘβʻ ᶤτ ήϦθᾂᾢχ Ӥ πзϼϵІЕχᵔὨτΚθϤϘβ  ̒

1. ᵊ ֒ χ ˢḚ ˣϯϱЀрϬϼзАϼΰϘβʻ 

2. Ḛ ᵊ Υ ꜘήϦϘβʻ 

3. ˦г˔Ѓ˔̍Ẩᴦ˧ϬϼзАϼΰϘβʻ 

 
 

4. ˦г˔Ѓ˔̍Ẩᴦ˧χᶆЌУχ ⇔ψӟᴞχ χρΣϤπβʻ 

 

ЌУ   

ᶤ Ṫ χיּ ᶤϬ ΰϘβʻ 

г˔Ѓ˔ Ӣ ΣϢόṪיּ Ϭיּ ΰϘβʻ 

г˔Ѓ˔ 

Ͻи˔Ф 

χг˔Ѓ˔ϬϽи˔Фᴟβϥг˔Ѓ˔Ͻи˔ФϬ ΰϘβʻ 

˦г˔Ѓ˔Ͻи˔Ф˧ЌУπ˦г˔Ѓ˔Ͻи˔Фχ ᴥ˧ЩЌрϬ 

ϼзАϼΰʺг˔Ѓ˔Ͻи˔ФϬ ΰοΨιήΜʻ 

Ṫ  יּ

Ͻи˔Ф 

χṪ ϬϽи˔ФᴟβϥṪיּ Ͻи˔ФϬיּ ΰϘβʻ 

⇔ϯϼЈІ 

ᾂᾢ 

˦Ɫ▀˧ΣϢό˦CMDB˧ЌУπʺⱢ▀/CIχ χ Ϟ Ϭ Ὧτʺᶆ

Ṫ χϯϼЈІẨᴦϬיּ ΰϘβʻ 

χṪ τיּ ΰο Ὧτԁ βϥⱢ▀/CIχϙχϯϼЈІϬẨᴦβϥ

άρΥᴦ πβʻ 

ФжϱНЄ˔ 

 

GDPRχϢΞσФжϱНЄ˔ṛ τ μοʺг˔Ѓ˔χᾤ Υ 

ήϦθТϰ˔иЖϬPII/ ePHIТϰ˔иЖρΰο ΰʺг˔Ѓ˔ Ⱳ 

σςʺг˔Ѓ˔Ϭ⌡ βϥ∑τPII/ ePHIД˔ЌϬ ᴟβϥάρΥᴦ πβʻ 
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3.3.1 ︣ ṕṙ Ṛ Ṗ 

Ṫ τᶤϤיּ οϥ ᶤϬ ΰϘβʻ 

ṍ πψʺ17ᾤχ ᶤΥ ήϦοΜϘβʻ 

άϦϣχ ᶤψ ʾ⌡ πΦϘδϭˢSDSiteAdminχϙ ψᴦ πβˣ̒  

ήϦοΜϥ ᶤӟᵰχ ᶤΥ σ ›ʺ ṛ ΰοΨιήΜʻ 

1. ˦ ᶤ˧ЌУϬϼзАϼΰϘβʻ 

2. ˦ ṛ ᶤχ ᴥ˧ЩЌрϬϼзАϼΰϘβʻ 

 

3. ˦ ṛ ᶤχ ᴥ˧ᵊ Υ ꜘήϦϘβʻ 
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4. ᶆ‮ Ϭ ʺϘθψ ΰϘβʻ*ψ ‮ πβʻ 
 

‮   

ᶤχ * ᶤχ Ϭ ΰϘβʻ 

 ᶤχ Ϭ ΰϘβʻ 

ϯϼЈІᾂᾢ* ꜘήϦοΜϥᶆЯЅв˔иˢзϼϵІЕʺ σςˣτνΜοʺ 

ζχ ᶤπם“ᴦ σϯϼЈІйЦиτЎϴАϼϬ ΪϘβʻ 

1νχЯЅв˔иτ χϯϼЈІйЦиϬ πΦϘβʻ 

ˮТиЀрЕк˔и˯τЎϴАϼϬ ΪϥάρπʺζχЯЅв˔иτ β

ϥТиЀрЕк˔иᾂᾢϬ πΦϘβʻ 

ᾂᾢ  ẨᴦΰθΜᾂᾢτЎϴАϼϬ ΪϘβʻ 

Ṫ ψיּ

ꜘᴦ  

άχ ᶤϬᶤϤ οϣϦθṪ אΥיּ ᴦ σзϼϵІЕχ ӤϬ

ΰϘβʻ 
 

5. ᵊ ᴞ χ˦ ˧ЩЌрϬϼзАϼΰοʺ ᶤϬ ΰϘβʻ 

 

3.3.2 ṇ ṇṕ Ṗ ︣ ṕṙ ṇ ṇṚ Ṗ 

Ӣ Ϭיּ ΰϘβʻ 

1. ˦г˔Ѓ˔˧ЌУϬϼзАϼΰϘβʻ 

ServiceDesk Plus Cloudτ ήϦοΜϥг˔Ѓ˔Υԁ ꜘήϦϘβʻ 

̞ԁ ᵊ χ˦βϓοχг˔Ѓ˔˧̠˦Ӣ  ϬϼзАϼβϥάρπ˧יּ

г˔Ѓ˔ԁ χ ꜘϬ Ϥ ΠϥάρΥπΦϘβʻ 

 

2. ˦ ṛӢ χיּ ᴥ˧ϬϼзАϼΰϘβʻ 

 

3. ˮ ṛӢ χיּ ᴥ˯ᵊ Υ ꜘήϦϘβʻ 
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4. ˮᾤ ˯χˮ ˢТϮ˔ІЕК˔Эˣ˯ τӢ χיּ Ϭ ΰϘβʻ 

Ϙθʺ τᴂαοζχ χ‮ Ϝ ΰϘβʻ 

 

5. ˮ ˯χˮЮ˔и˯τӢ χЮ˔иϯЖйІϬיּ ΰϘβʻ 

Ϙθʺ τᴂαοζχ χ‮ Ϝ ΰϘβʻ 

 

6. ˮ ˯χˮЂϱЕ ˯ΣϢόˮ ˯πʺӢ Υיּ βϥЂϱЕΣϢό Ϭ

ΰϘβʻˮ א ᴦ σзϼϵІЕ˯πψʺάχӢ אΥיּ πΦϥзϼϵІЕχ ӤϬ◙

ΰϘβʻϘθʺ τᴂαοζχ χ‮ Ϝ ʾ ΰϘβʻ 

 
7. Ӣ τServiceDesk Plus CloudϒкϽϱрΰοϜϣΜʺӢיּ ΰΪχServiceDesk Plus Cloudχᵊיּ

ˢӢ Ъ˔ЌиˣϬיּ ήδθΜ ›τψʺˮ Ӣ χкϽϱрϬיּ ῟τβϥ˯τЎϴАϼϬ

ΪϘβʻ 

 
̞Ӣ ΰΪχServiceDesk Plus Cloudχᵊיּ χ ⇔τνΜοψʺӟᴞχЗйАЅϬέ╥ Ψιή

Μʻ 

 Ӣ  Ъ˔ЌиτνΜοיּ

https://www.manageengine.jp/support/kb/ServiceDesk_Plus_On-Demand/?p=3510
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8. τᴂαοˮẨᴦ̍ᾂᾢχ ⇔ ˯Ϭ ΰϘβʻ 

 
ᶆ‮ χ ⇔ψӟᴞχρΣϤπβʻ 

‮   

ФкЅϴϼЕχ ᶤ ФкЅϴϼЕṐ χ ᶤϬᶤϤ οθΜ ›τ ΰϘβʻ 

 χ⌠   Ϭ⌠ πΦϥϢΞτΰθΜ ›τЎϴАϼϬ ΪϘβʻ 

зϼϵІЕ зϼϵІЕχ יּ ρΰθΜיּ ›τЎϴАϼϬ ΪϘβʻ 

† χ † יּ χ ρΰθΜיּ ›τЎϴАϼϬ ΪϘβʻЎϴАϼ

Ϭ Ϊθῇʺ˦ ᴦ σỲᶛχ ᾢ˧Ϭ◙ ΰϘβʻ 

VIPг˔Ѓ˔ VIPг˔Ѓ˔ρΰθΜ ›τЎϴАϼϬ ΪϘβʻ 

VIPг˔Ѓ˔τ ΰοψʺˮ 3.5 ꜛ ᴟϬ βϥˢ˦ ꜛ ᴟ˧ᵊ

ˣ˯ πῇ βϥꜛ ᴟχ π τ ᴂβϥϢΞ βϥ

άρΥᴦ πβʻ 

9. ᵊ ᴞ χ˦ ˧ЩЌрϬϼзАϼΰϘβʻ  
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10. ˮӢ χкϽϱрϬיּ ῟τβϥ˯τЎϴАϼϬ ΪοΜθ ›ʺ︣ 6π ΰθӢ χיּ

Ю˔иϯЖйІӍτʺὯ ˮInvitation to join the < >˯ρΜΞ πʺServiceDesk Plus Cloud

ϒχ Ю˔иΥ ΦϘβʻ Ϭ βϥρʺӢ ψServiceDesk Plus CloudϒкϽϱрπΦיּ

ϥϢΞτσϤϘβʻ 

̞Ὧ χ < > τψˮ3.2 Ϭ βϥˢ˦ ESMДϰйϼЕз˧ᵊ ˣ˯ χ︣ 5π

ΰθˮ χ ˯Υ ϤϘβʻ 

 
̞ Ю˔иϒχ χέ ψέק ΨιήΜʻ 

 

11. Ӣ Υיּ Ϭ βϥ ›ʺ Ю˔и χ˦Accept invitation˧ϬϼзАϼΰʺ 

ζχῇτ ꜘήϦϥᵊ π˦ ΰο βϥ˧ϬϼзАϼΰϘβʻ 
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12. ʺ ʺОІм˔Жʺ⁯˗ ӽϬ◙ ΰʺ˦ Zoho CorporationχЂ˔РІṛ ρФжϱНЄ˔Ъз

Є˔τ ӪΰϘβ˧τЎϴАϼϬ Ϊοʺ˦ ΰο βϥ˧ЩЌрϬϼзАϼΰϘβʻ 

̞Ђ˔РІṛ ΣϢόФжϱНЄ˔ЪзЄ˔χзрϼ χṜ∏ Ϭᶎ ΰθ πЎϴАϼϬ

ΪοΨιήΜʻ 

 
 

13. χ Υḁ ΰϘβʻ 
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14. ˦άχЈАЄдрχϙ βϥˢAllow for this session onlyˣ˧ Ϙθψ 

˦ῷẆ τ βϥˢAllow Permanentlyˣ˧ χςκϣΤϬ ΰοʺ˦ ϯϼЈІϬẨᴦβϥˢAllow 

Accessˣ˧ ϬϼзАϼΰϘβʻ 

 
15. Ӣ ΰΪχServiceDesk Plus Cloudχᵊיּ Υ ꜘήϦϘβʻ 
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3.3.3 ṇ ṇṕ Ṗ ︣ ṕṙ ṇ ṇṚ Ṗ 

Ṫ Ϭיּ ΰϘβʻ 

1. ˦г˔Ѓ˔˧ЌУϬϼзАϼΰϘβʻ 

ServiceDesk Plus Cloudτ ήϦοΜϥг˔Ѓ˔ԁ Υ ꜘήϦϘβʻ 

̞ԁ ᵊ χ˦βϓοχг˔Ѓ˔˧̠˦Ӣ  ϬϼзАϼβϥάρπ˧יּ

г˔Ѓ˔ԁ χ ꜘϬ Ϥ ΠϥάρΥπΦϘβ 

̞ЂϱрϯАФⱲτ ΰθЮ˔иϯЖйІˢ ᾂḚ  ˣχг˔Ѓ˔ψיּ

 Ṫ ρΰοיּ ήϦοΜϥ ρσμοΜϘβʻ 

 

2. ˦ ṛṪ χיּ ᴥ˧ЩЌрϬϼзАϼΰϘβʻ 

 

3. ˮ ṛṪ χיּ ᴥ˯ᵊ Υ ꜘήϦϘβʻ 

4. ˮᾤ χ ˯χˮ ˢТϮ˔ІЕК˔Эˣ˯ τṪ χיּ Ϭ ΰϘβʻ 

Ϙθʺ τᴂαοζχ χ‮ Ϝ ΰϘβʻ 

 

5. ˮ ˯χˮЮ˔и˯τṪ χЮ˔иϯЖйІϬיּ ΰϘβʻ 

Ϙθʺ τᴂαοζχ χ‮ Ϝ ΰϘβʻ 

 
6. τᴂαοˮЀІЕχ ˯Ϭ ΰϘβʻ 

̞Ṫ ΥServiceDesk Plus CloudπХиФДІϼיּ ᴂτ ΰθⱲḧ χ 
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ЀІЕˢⱲẚˣϬ▄ ΰθΜ › τ ΰϘβʻ 

 
 

7. ˮ χ ˯χˮЂϱЕ ˯ΣϢόˮ ˯πʺṪ Υיּ βϥЂϱЕΣϢό Ϭ

ΰϘβʻ τᴂαοζχ χ‮ Ϝ ʾ ΰϘβʻ 

 

8. Ṫ τᶤϤיּ οϥЂϱЕϬ◙ ΰϘβʻ 

̞︣ 8χˮЂϱЕ ˯ρψӸΜʺХиФДІϼ ᴂτΚθϥЂϱЕϬ ΰϘβʻ 

̞ЩАϼІ ϬϼзАϼβϥρЂϱЕχῙ Υ ꜘήϦϥχπʺᶤϤ οθΜЂϱЕϬϼ

зАϼΰϘβʻϘθʺЩАϼІ τ ꜘήϦοΜϥЂϱЕχ˷ԊϬϼзАϼβϥρʺζχЂ

ϱЕχᶤϤ οϬᵔ πΦϘβʻ 

 

9. Ṫ τᶤϤיּ οϥϽи˔ФˢṪ Υיּ βϥṪ ◙Ͻи˔ФˣϬיּ ΰϘ

βʻ 

̞ЩАϼІ ϬϼзАϼβϥρϽи˔ФχῙ Υ ꜘήϦϥχπʺᶤϤ οθΜϽи˔ФϬ

ϼзАϼΰϘβʻϘθʺЩАϼІ τ ꜘήϦοΜϥϽи˔Фχ˷ԊϬϼзАϼβϥρʺζ

χϽи˔ФχᶤϤ οϬᵔ πΦϘβʻ 

̞Ṫ Ͻи˔ФϬיּ ṛ⌠ βϥ τνΜοψʺˮ 3.3.4 Ͻи˔ФϬ βϥˢ˦ Ṫ

˯Ͻи˔Ф˧ЌУˣיּ πῇ ΜθΰϘβʻ 

 

10. ˦Ṫ χкϽϱрϬיּ ῟τβϥ˧τЎϴАϼϬ Ϊʺ ꜘήϦθᵊ π χ‮ χ

ΜγϦΤϬ ΰϘβʻ
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ᶆ‮ χ ⇔ψӟᴞχρΣϤπβʻ 
 

‮   

Ḛ ᾂᾢϬיּ ῟τβϥ

ˢSDAdminˣ 

Ḛ Ṑ ϬḯϚβϓοχṐ τνΜοʺ 

ϱрІЌрІ χТиϯϼЈІᾂᾢϬⱱκϘβʻ 

Ṝπ ΰθЂϱЕχ

Ḛ ᾂᾢϬיּ ῟τβϥ

ˢSDSiteAdminˣ 

ˮṪ χЂϱЕ˯πᶤϤיּ οθЂϱЕτ ΰοʺ χ

ᾂᾢϬⱱκϘβʻ 

ϸІЌЭᾂᾢϬ ῟τβ

ϥ 

ˮ ᴦ σ ᶤ˯πᶤϤ οϥ ᶤϬ ΰʺ˦ >>˧ ЩЌр

ϬϼзАϼΰϘβʻ ΰθ ᶤΥˮᶤ οϣϦθ ᶤ˯τ

ꜘήϦϘβʻ 

11. τᴂαοˮẨᴦ&ᾂᾢχ ⇔ ˯Ϭ ΰϘβʻ 

 

ᶆ‮ χ ⇔ψӟᴞχρΣϤπβʻ 

‮   

ФкЅϴϼЕχ ᶤ ФкЅϴϼЕṐ χ ᶤϬᶤϤ οθΜ ›τ ΰϘβʻ 

ЂУІϼзФЄдр 

ЫК˔Ѕа˔ 

ServiceDesk Plus CloudχжϱЈрІτḩΰοʺ 

ЂУІϼзФЄдрχḚ ᾂᾢϬϜθδθΜ ›τЎϴАϼϬ

ΪϘβʻ 

зϼϵІЕ зϼϵІЕχ יּ ρΰθΜיּ ›τЎϴАϼϬ ΪϘβʻ 

† χ † יּ χ ρΰθΜיּ ›τЎϴАϼϬ ΪϘβʻ

ЎϴАϼϬ Ϊθῇʺ˦ ᴦ σỲᶛχ ᾢ˧Ϭ◙ ΰϘβʻ 
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Ṫ χⱲḧΚθיּ

ϤχЀІЕϬ ꜘπΦ

Ϙβ 

Ṫ χⱲḧΚθϤχЀІЕϬיּ ꜘπΦϥϢΞτΰθΜ

›τЎϴАϼϬ ΪϘβʻ 

̞Ṫ τSDAdminϘθψSDSiteAdminχיּ ᶤϬᶤϤ

οθ ›ʺꜛ πЎϴАϼΥ ΦʺЎϴАϼϬᵰβάρψπΦ

Ϙδϭʻ 

VIPг˔Ѓ˔ VIPг˔Ѓ˔ρΰθΜ ›τЎϴАϼϬ ΪϘβʻ 

VIPг˔Ѓ˔τ ΰοψʺˮ 3.5 ꜛ ᴟϬ βϥˢ˦ ꜛ ᴟ˧ᵊ

ˣ˯ πῇ βϥꜛ ᴟχ π τ ᴂβϥϢΞ β

ϥάρΥᴦ πβʻ 

12. ᵊ ᴞ χ˦ ˧ЩЌрϬϼзАϼΰϘβʻ 

13. ˮṪ χкϽϱрϬיּ ῟τβϥ˯τЎϴАϼϬ ΪοΜθ ›ʺ︣ 6π ΰθṪ

χЮ˔иϯЖйІӍτʺὯיּ ˮInvitation to join the <>˯ ρΜΞ πʺ

ServiceDesk Plus Cloudϒχ Ю˔иΥ ΦϘβʻ 

ˮ3.3.2 г˔Ѓ˔ˢӢ ˣϬיּ βϥˢ˦ г˔Ѓ˔˧ЌУˣ˯ χ︣ 11ӟ‭Ϭ╥―τʺṪ

χיּ Ϭ“μοΨιήΜʻ 

 

3.3.4 ṇ ︣ ṕṙ ṇ Ṛ Ṗ 

зϼϵІЕτᵕ βϥṪ Ϭיּ βϥθϛχϽи˔ФϬ ᴥΰʺг˔Ѓ˔Ϭ ΰϘβʻ 

άάπ ΰθϽи˔ФψʺзϼϵІЕχ ˢṪיּ ˣϬיּ βϥ∑τ ήϦϘβʻ 

1. ˦Ṫ  Ͻи˔Ф˧ЌУϬϼзАϼΰϘβʻיּ

2. ᵊ ֒ χЂϱЕТϰиЌ˔πʺṪ Ͻи˔ФϬיּ ᴥΰθΜЂϱЕϬ ΰϘβʻ 

 

3. ˦ ṛϽи˔Фχ ᴥ˧ЩЌрϬϼзАϼΰϘβʻ 

 

̞ϜρϜρ⌠ ήϦοΜϥϽи˔Фψ τᴂαο⌡ ΰοΨιήΜʻ⌡ βϥτψʺ 

 ᵺ χϽи˔ФτЎϴАϼϬ Ϊʺ˦ ⌡ ˧ЩЌрϬϼзАϼΰϘβʻ 
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4. ˦ ṛϽи˔Фχ ᴥ˧ᵊ Υ ꜘήϦϘβʻ 

 
 

 

5. ᶆ‮ Ϭ ʺϘθψ ΰϘβʻ*ψ ‮ πβʻ 

̞ˮ χ ᶤχᶤϤ ο˯τνΜοψ ϹϱЖπψᶤһΜθΰϘβʻ 

 χ ᶤτνΜοʺ ΰΨψӟᴞχХиФЖϺвЮрЕϬέ╥ ΨιήΜʻ 

 χ ᶤ 
 

‮   

* Ͻи˔Фχ Ϭ ΰϘβʻ 

ʿϱрТж ʺϯФз ʺЄІГЭ  σς 

Ṫ Ṫ --˦ *יּ Ϭיּ  --˧ϬϼзАϼβϥρ ήϦοΜϥṪ יּ

χԁ Υ ꜘήϦϘβχπʺ 

Ṫ Ͻи˔Фτיּ ήδθΜṪ Ϭיּ ΰϘβʻ 

άάπ ΰθ ψʺˮ 3.3.3 г˔Ѓ˔ˢṪ ˣϬיּ βϥ

ˢ˦ г˔Ѓ˔˧ЌУˣ˯ χṪ χיּ βϥϽи˔ФτϜ ֳήϦϘ

βʻ 

βϥ 

Ṫ Ϭיּ

ΰοΨι

ήΜ 

ΰοΜϥṪ Ͻи˔ФτᶤϤיּ οϣϦθзϼϵІЕτḩΰ

οʺЮ˔и Ϭ βϥάρΥᴦ πβʻ 

άκϣχ Ϭ ῟ᴟβϥτψʺ˦ Ḛ ˧̠˦ꜛ ᴟ˧̠ 

˦ и˔и˧̠˦зϼϵІЕ˧το Ϭ ῟ᴟβϥ Υ 

ΚϤϘβʻ ⇔ψάκϣˢХиФЖϺвЮрЕˣϬέ╥ Ψιή

Μʻ 
 

https://help.sdpondemand.com/ja/configure-organization-roles
https://help.sdpondemand.com/ja/configuring-notification-rules
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‮   

 Ϭ ΰϘβʻ 

Ͻи˔Ф 

Ю˔и  

Ͻи˔ФχЮ˔иϯЖйІʺ χיּ ʺ₯ Ю˔иϯЖйІϬ

ΰϘβʻ 

 

6. ᵊ ᴞ χ˦ ˧ϬϼзАϼΰϘβʻ 

  



3.4 ︣ ṕṙ Ṛ ẓṙ Ṛ Ṗ 

37 

3.4 ХиФДІϼ ϬϸІЌЫϱЇβϥˢ˦ ϸІЌЫϱЇ˧ᵊ ̠˦ХиФДІϼ˧

ЌУ  x

зϼϵІЕϬ βϥθϛχ Ϭ“ΜϘβʻˮ ϸГЁз˯̋ˮІГ˔ЌІ˯̋ˮйЦи˯̋ˮЯ˔Ж˯ 

σςʺήϘίϘσ πзϼϵІЕϬ ΰοḚ πΦϘβʻ 

1. ᵊ ֒ χ ˢḚ ˣϯϱЀрϬϼзАϼΰϘβʻ 

2. ˦ϸІЌЫϱЇ˧χ˦ХиФДІϼ˧ϬϼзАϼΰϘβʻ 

 

3. ˦ϸГЁз˧ЌУΥ ήϦοΜϥᵊ Υ ꜘήϦϘβʻ 
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˦ХиФДІϼ˧χᶆЌУπʺХиФДІϼ ϬϸІЌЫϱЇΰϘβʻ 
 

ЌУ   

ϸГЁз зϼϵІЕϬ βϥθϛχϸГЁзϬ ΰϘβʻ 

 ̧θρΠωʺWi-Fiχ τḩβϥзϼϵІЕχ ›ψˮКАЕм˔ϼ˯̋  

ЊТЕϳϴϯ τḩβϥзϼϵІЕχ ›ψˮЊТЕϳϴϯ˯σςʺ 

зϼϵІЕχ τᴂαο ӪχϸГЁзϬ πΦϘβʻ 

 ̧ϸГЁзχᴞӡйЦиρΰοˮЂУϸГЁз˯Ϟˮ‮ ˯Ϭ πΦϘ

βʻάϦτϢϤʺϸГЁз πϜήϣτ⇔ΤΨ πΦϘβʻ 

 ̧ДТ϶иЕπψʺ12ᾤχϸГЁзΥ ήϦοΜϘβʻ 

σϸГЁзϬ ṛ ΰοΨιήΜʻ 

ІГ˔ЌІ зϼϵІЕϒχ ᴂ ệϬꜘβІГ˔ЌІϬ ΰϘβʻ 

 ̧ІГ˔ЌІτψʺˮ “ ˯ρˮḁ ˯χ2 χ ΥΚϤϘβʻ 

зϼϵІЕχ Ϭ Ӄβϥθϛτ σІГ˔ЌІϬʺ τᴂαο 

ˮ “ ˯ρˮḁ ˯τ ΰοΨιήΜʻ 

 ̧ˮ “ ˯τ βϥІГ˔ЌІπψʺЌϱЫ˔ˢзϼϵІЕϒχᵕ Ϙ

πχⱲḧˣϬ ♁βϥΤςΞΤϬ πΦϘβʻ 

ᵕ βϥθϛχ Υ ΰοΜϥ ›ϞʺᴡϣΤχⱧ τϢμοṍᾢϘ

πτᵕ πΦσΜ ›τψʺЌϱЫ˔Ϭ ♁βϥІГ˔ЌІϬ ΰʺз

ϼϵІЕτ βϥάρπʺṍᾢ ϦϬᵕ πΦϘβʻ 

 ̧ ṍ πψӟᴞχІГ˔ЌІΥˮ “ ˯ρˮḁ ˯τ ήϦοΜϘ

βʻ 

 ˮ “ ˯ 

· ˮOn Hold˯ 

ЌϱЫ˔Ϭ ♁βϥ ›τ ΰϘβʻ Μ›ϩδΥ τσμθ∑

ϞʺӢ Τϣχᵕיּ κχ τσμθ∑σςʺзϼϵІЕχ ᴂ

ⱲḧτḯϛθΨσΜ ›τ ΰϘβʻ 

· ˮOpen˯ 

зϼϵІЕχᵔὨτΰΪο ᴂ χ ›τ ΰϘβʻ 

 ˮ ḁ ˯ 

· ˮCanceled˯ 

зϼϵІЕϬϺарЈиΰθ ›τ ΰϘβʻ 

· ˮClosed˯ 

зϼϵІЕχ ᴂΥḁ ΰʺϼк˔Їΰθ ›τ ΰϘβʻ 

· ˮResolved˯ 

зϼϵІЕϬᵔὨΰʺӢ τᵔὨיּ χᶎ ϬӢ ΰθ ›τ

ΰϘβʻзϼϵІЕχϼк˔ЇπψσΨʺӢ τˮᵔὨήϦθΤςיּ

ΞΤᶎ ΰοΨιήΜ˯ρӢ ΰοΜϥ ›τ ΰοΨιήΜʻ 

Ṝ5νχІГ˔ЌІψ⌡ πΦϘδϭʻ 
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ЌУ   

йЦи зϼϵІЕ χ Ӭ τᴂαθйЦиϬ ΰϘβʻ 

 ̧йЦиϬзϼϵІЕτ βϥάρτϢϤʺ Ӭ πзϼϵІЕϬ β

ϥάρΥᴦ τσϤϘβʻ 

 ̧ДТ϶иЕπψʺ4 χйЦиΥ ήϦοΜϘβʻ σйЦиψ⌡

ΰʺ σйЦиϬ ṛ ΰοΨιήΜʻ 

Я˔Ж зϼϵІЕ⌠ Ⱳτ ήϦθ︣ Ϭ ΰϘβʻθρΠωʺЮ˔иʺ

ʺWebТ϶˔ЭσςϬ ΰʺ︣ τᴂαο πΦϘβʻ 

 зϼϵІЕχ τᴂαθ Ϭ ΰϘβʻДТ϶иЕπψʺ4 χ

Υ ήϦοΜϘβʻ σ Ϭ ṛ ΰοΨιήΜʻ 
 

ʾ Ṝӟᵰτʺ˦ ϱрОϼЕ˧̋˦ừẍ ˧̋˦ ЫЕзϼІ˧̋˦зϼϵІЕЌϱФ˧̋

˦ЌІϼЌϱФ˧̋˦⌠ỘкϽЌϱФ˧̋˦ϼк˔ЅаЀ˔Ж˧̋˦ЍϳрЌϱЭЌϱФ˧

Ϭ πΦϘβʻ 

ʾ Ṝχ‮ ψʺзϼϵІЕ⌠ Ⱳχ ‮ ρΰο ꜘήϦϘβʻ 
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3.5 ꜛ ᴟϬ βϥˢ˦ ꜛ ᴟ˧ᵊ  x

зϼϵІЕχ Ϭꜛ ᴟΰϘβʻꜛ ᴟβϥάρτϢϤʺỘ ῟ Υΰ ΰϘβʻ 

ꜛ ᴟβϥθϛτψʺΜΨνΤχи˔иϬ ΰϘβʻ 

πψʺˮ Ộ и˔и˯̋ˮSLAsЂ˔РІйЦиἸ ˣ˯ʺˮ и˔и˯χ Ϭ ΰϘβʻ 

1. ᵊ ֒ χ ˢḚ ˣϯϱЀрϬϼзАϼΰϘβʻ 

2. ˦Ḛ ˧ᵊ Υ ꜘήϦϘβʻ 

3. ˦ꜛ ᴟ˧ϬϼзАϼΰϘβʻ 

 

4. ˦ꜛ ᴟ˧ᵊ χᶆЌУπʺꜛ ᴟχθϛχи˔иϬ ΰϘβʻ 

ᶆЌУχᵵ ψӟᴞχρΣϤπβˢ ⇔τνΜοψῇ ΰϘβˣ̒  
 

ЌУ  ᵵ  

Ộ и˔и ⌠ ήϦθзϼϵІЕϬꜛ τ βϥи˔иϬ ΰϘβʻ 

SLA зϼϵІЕτԁⱳ βϥϘπχṍᾢʺΣϢόᵔὨβϥϘπχṍᾢϬꜛ

τ βϥи˔иϬ⌠ ΰϘβʻ 

и˔и ϯϼЄдрˢ ʿзϼϵІЕϬ ΰθρΦˣέρτʺӢ ϞṪיּ

ꜛϒיּ ᴂ Ю˔иϬ βϥи˔иϬ ΰϘβʻ 

 

Ṝӟᵰτˮ ϼк˔Їи˔и˯̋ˮ жϱТЂϱϼи˯̋ˮ Ṫ ꜛχיּ ᶤϤ ο˯̋ˮ Е

зϹ˔˯σςϜ πΦϘβʻ 

  

http://help.sdpondemand.com/ja/configuring-closing-rules
http://help.sdpondemand.com/ja/life-cycles
http://help.sdpondemand.com/ja/configuring-technician-autoassign
http://help.sdpondemand.com/ja/triggers
http://help.sdpondemand.com/ja/triggers
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3.5.1 ṇ ︣ ṕṙ ṇ Ṛ Ṗ 

⌠ ήϦθзϼϵІЕϬꜛ τ χϽи˔Фτ Ϥ ΪθϤ Ṫ̋ ϬᶤϤיּ οθϤπΦϘβ  ̒

ДТ϶иЕπψʺ3νχỘ и˔иΥ ήϦοΜϘβʻ 

σỘ и˔иψ⌡ ΰʺ σỘ и˔иϬ ṛ ΰοΨιήΜʻ 

 

1. ˦Ộ и˔и˧ЌУϬϼзАϼΰϘβʻ 

2. ᵊ ₮ χ˦зϼϵІЕ˧χЖкАФЍϳрϬϼзАϼΰʺỘ и˔иϬ ᴥΰθΜзϼϵ

ІЕχ Ϭ ΰϘβʻ 

 

ЖкАФЍϳрτ ꜘήϦϥˮзϼϵІЕ˯χỘ и˔иπψʺϱрЄДрЕ

зϼϵІЕτḩβϥỘ и˔иϬ⌠ πΦϘβʻ 

Ђ˔РІ ẐτḩβϥỘ и˔иϬ⌠ ΰθΜ ›τψʺ˦ Ђ˔РІ Ẑ˧Ϭ

ΰϘβʻ 

 

3. ᵊ ֒ χˮЂϱЕТϰиЌ˔˯πʺỘ и˔иϬ ᴥΰθΜЂϱЕϬ ΰϘβʻ 

 

4. зϼϵІЕχỘ и˔иχ˦ ṛỘ и˔иχ ᴥ˧ЩЌрϬϼзАϼΰϘβʻ 

 

5. ˮϱрЄДрЕỘ и˔иχ ṛ ᴥ˯ᵊ Υ ꜘήϦϘβʻ 

https://www.manageengine.jp/products/ServiceDesk_Plus/itil-service-request.html
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6. ˮ ˯τỘ и˔иχ Ϭ ΰϘβʻϘθʺ τᴂαοˮ ˯Ϝ ΰϘβʻ 

 

7. ˮⱳχзϼϵІЕϷЧй˔ЄдрⱲτם“˯πỘ и˔иϬם“ΰθΜЌϱЬрϽτ 

ЎϴАϼϬ ΪϘβʻ 

8. ˮם“Ⱳḧ ˯πỘ и˔иϬם“ΰθΜⱲḧ Ϭ ΰϘβʻ 

9. Ộ и˔иϬϸІϾ˔Жם“ΰθΜ ›τψˮϸІϾ˔Жם“ϬϷр˯τЎϴАϼϬ 

ΪϘβʻ 

10. ˮи˔иϬ ῟ᴟ˯χЎϴАϼψζχϘϘτΰοΣΦϘβʻ 

̞Ộ и˔иχ⌠ ιΪϬ“ΜʺβΩτ ΰθΨσΜ ›τψЎϴАϼϬᵰΰϘβʻ 

11. ˮ Ὧ˯πʺςχϢΞσ ›τỘ и˔иϬם“βϥΤχ ὯϬ ΰϘβʻ 

 

̞ˮзϼϵІЕχ Ⱳτи˔иϬם“˯ψʺ︣ 5χˮⱳχзϼϵІЕϷЧй˔ЄдрⱲ

τם“˯πˮ ˯τЎϴАϼϬ Ϊθ ›τχϙ ꜘήϦϘβʻ 

12. ˮϯϼЄдр˯πʺ︣ 11π ΰθ Ὧτԁ ΰθ ›τςχϢΞσϯϼЄдрϬם“β

ϥΤϬ ΰϘβʻ 
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ρΰοӟᴞχи˔иϬ βϥ ›χ︣ Ϭέ ΜθΰϘβʻ 

 

˲Ộ и˔иχם“ЌϱЬрϽ˳ 

ṛзϼϵІЕΥ⌠ ήϦθρΦˢỘ Ⱳḧ ΤỘ ⱲḧᵰΤψ ϩσΜˣ 

˲Ộ и˔иϬם“βϥ Ὧ˳ 

зϼϵІЕχˮὯ ˯τˮ♩ẍ˯ΥḯϘϦϥ 

˲ Ὧτ› ΰθ ›τם“βϥϯϼЄдр˳ 

ˮ ˯ΣϢόˮừẍ ˯Тϰ˔иЖϬˮHigh˯τβϥ 
 
 

1. ˮ ˯τ ӪχỘ и˔и Ϭ ΰϘβʻ 

2. ˮⱳχзϼϵІЕϷЧй˔ЄдрⱲτם“˯πˮ⌠ ˯τЎϴАϼϬ ΪϘβʻ 

3. ˮם“Ⱳḧ ˯πˮΜνπϜ˯Ϭ ΰϘβʻ 

 

4. ˮ Ὧ˯πˮṁ τṁξΦ ὯϬ ˯Ϭ ΰϘβʻ 

5. ˦--ϸжЭχ --˧ϬϼзАϼΰοʺЖкАФЍϳрзІЕΤϣ˦Ὧ ˧Ϭ ΰϘβʻ 

χ◓▄ם--˦ .6 --˧π˦Υ˙ϬḯϚ˧Ϭ ΰϘβʻ 

7. ГϺІЕЩАϼІτˮ♩ẍ˯ρ ΰϘβʻ 

 

8. ˮϯϼЄдр˯πˮϸІЌЭϯϼЄдрϬם“˯Ϭ ΰϘβʻ 

9. ˦ϸІЌЭϯϼЄдрϬ ˧ϬϼзАϼΰοʺ˦ Тϰ˔иЖϬ  ˧Ϭ ΰϘβʻ 

10. ˮТϰ˔иЖϬ ΰοϯАФД˔Е˯χ˦--Тϰ˔иЖχ --˧ϬϼзАϼΰοʺЖкА

ФЍϳрзІЕΤϣ˦ ˧Ϭ ΰϘβʻ 

11. ˦-- Ϭ --˧π˦High˧Ϭ ΰϘβʻ 

12. ֒ τΚϥ˦˴˧ϯϱЀрϬϼзАϼΰϘβʻ 

 

13. ˦--Тϰ˔иЖχ --˧ϬϼзАϼΰοʺЖкАФЍϳрзІЕΤϣ˦ừẍ ˧Ϭ ΰϘ

βʻ 
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14. ˦-- Ϭ --˧π˦High˧Ϭ ΰϘβʻ 

 

15. ˮзϼϵІЕχ ϬỘ и˔иϬ ΰθ π Φβϥ˯Ϭ ῟ᴟΰϘβʻ 

16. ᵊ ᴞ χ˦ ˧ϬϼзАϼΰϘβʻ 

17. ΰθỘ и˔иΥ ᴥήϦϘβʻ 
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3.5.2 SLA ︣ ṕṙSLAṚ ẓṙ ṚṖ 

зϼϵІЕτԁⱳ βϥϘπχṍᾢʺΣϢόзϼϵІЕϬᵔὨβϥϘπχṍᾢϬꜛ τ βϥ

и˔иϬ⌠ ΰϘβʻ 

 ̧ ṍ πψ з̋ϼϵІЕχSLAΥ4ν ήϦοΜϘβʻ σSLAψ⌡ ΰʺ

σSLAϬ ṛ ΰοΨιήΜʻ 

 ̧ ϱрЄДрЕρψ ΰθ χάρπβ з̒ϼϵІЕs ϱрЄДрЕ χxSLAψʺ

ϱрЄДрЕϬᵔὨβϥϘπχṍᾢϬḚ ΰϘβʻζϦӟᵰτʺЂ˔РІ Ẑτ

βϥSLAϜ ᴦ πβʻ 

 

1. ˦SLA˧ЌУϬϼзАϼΰϘβʻ 

2. ˦зϼϵІЕ˧Ϭ ΰθᵊ τΣΜοʺᵊ ֒ χˮЂϱЕТϰиЌ˔˯πʺSLAϬ ᴥ

ΰθΜЂϱЕϬ ΰϘβʻ 

 

3. ˦ ṛSLAχ ᴥ˧ЩЌрϬϼзАϼΰϘβʻ 

 

4. ˮ ṛϱрЄДрЕSLA˯χᵊ Υ ꜘήϦϘβʻ 

5. SLAχˮ ˯Ϭ ΰϘβʻ τᴂαο Ϝ ΰϘβʻ 

 

6. ˮ ṛзϼϵІЕΥ⌠ ήϦθρΦ˯χˮṁ τṁξΦ ὯϬ ˯πSLAϬ βϥ Ὧ

Ϭ ΰϘβʻ 

̞ ὯτςχзϼϵІЕτϜSLAϬ ΰθΜ ›ψˮ Ὧσΰ˯Ϭ ΰϘβʻ 

7. ˮ Ṝχи˔иτԁ βϥзϼϵІЕτԁⱳ βϥϘπχ /Ⱳḧ˯πʺзϼϵІЕτ 

ԁⱳ βϥϘπχṍᾢϬ◙ ΰϘβʻ 
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8. ˮ Ṝχи˔иτԁ βϥзϼϵІЕϬᵔὨβϥϘπχ /Ⱳḧ˯πʺзϼϵІЕϬᵔὨ 

βϥϘπχṍᾢϬ◙ ΰϘβʻ 

9. ˦Ḛ ˧̠˦Ъ˔Ќи̍ ˧χ˦Ộ Ⱳḧ˧ΣϢό˦Ẉ Ͻи˔Ф˧π ΰθỘ Ⱳḧ

Ϭ― ΰσΜ ›τψʺˮ Ộ ⱲḧϬ― ΰσΜ˯τЎϴАϼϬ ΪϘβʻ 

 

10. ︣ 7π ΰθԁⱳ ṍᾢχ ῇτЮ˔иπ Ϭ ΰθΜ ›τψʺˮ ԁⱳ ṍ

χὊᵃ /ῇτЮ˔иπ ˯χˮ ῟ йЦи1 ϵІϸй˔Єдр˯τЎϴАϼϬ Ϊʺϵ

Іϸй˔Єдрˢ ˣ χг˔Ѓ˔ϞϵІϸй˔ЄдрϬ“ΞⱲḧʺϯϼЄдрϬ ΰ

Ϙβʻ 

 

11. ︣ 8π ΰθᵔὨṍᾢχ ῇτЮ˔иπ Ϭ ΰθΜ ›τψʺˮ ṍ ΥᵃΧθ

›ʺ Ю˔иϬ ΰοϵІϸй˔Єдрβϥ˯χˮ ῟ йЦи1 ϵІϸй˔Єдр˯τ

ЎϴАϼϬ ΪʺϵІϸй˔Єдр χг˔Ѓ˔ϞϵІϸй˔ЄдрϬ“ΞⱲḧʺϯϼЄд

рϬ ΰϘβʻ 

ϘθʺϵІϸй˔ЄдрϬ ᵕ“ΜθΜ ›ψʺ τᴂαοˮ ῟ йЦи2 ϵІϸй˔

Єдр˯ӟ‭Ϝ τ ΰϘβʻ 

 

12. ᵊ ᴞ χ˦ ˧ϬϼзАϼΰοʺSLAϬ ΰϘβʻ 
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ρΰοӟᴞχSLAϬ βϥ ›χ︣ Ϭέ ΜθΰϘβʻ 

 

˲SLAϬ βϥ Ὧ˳ 

ˮ ˯ΣϢόˮừẍ ˯ΥˮHigh˯ 

˲ԁⱳ ṍᾢ˳ 

2ⱲḧˢỘ ⱲḧϬ― βϥˣ 

˲ᵔὨṍᾢ˳ 

1 ˢỘ ⱲḧϬ― βϥˣ 

˲ԁⱳ ῇχ ΣϢόϯϼЄдр˳ 

ԁⱳ ṍᾢχ30 τˮṪ יּ 1˯ τ βϥ 

ˮừẍ ᴂЎ˔Э˯τᶤϤ οϥ 

˲ᵔὨṍᾢ ῇχ ΣϢόϯϼЄдр˳ 

σΰ 

 
 

1. ˮ ˯τ ӪχSLA Ϭ ΰϘβʻ 

 

2. ˮSLAχи˔и˯χˮ ṛзϼϵІЕΥ⌠ ήϦθρΦ˯πˮṁ τṁξΦ ὯϬ ˯Ϭ

ΰϘβʻ 

˦--ϸжЭχ --˧ϬϼзАϼΰʺЖкАФЍϳрзІЕΤϣ˦ ˧Ϭ ΰϘβʻ 

χ◓▄ם--˦ .3 --˧τ ꜘήϦϥЖкАФЍϳрзІЕΤϣʺ˦ Υ˙˧Ϭ ΰϘβʻ 

4. ГϺІЕЩАϼІτ ꜘήϦϥЖкАФЍϳрзІЕΤϣʺ˦ High˧Ϭ ΰϘβʻ 

5. ֒ χ˦˴˧ϯϱЀрϬϼзАϼΰϘβʻ 

 

6. ˦--ϸжЭχ --˧ϬϼзАϼΰʺЖкАФЍϳрзІЕΤϣ˦ừẍ ˧Ϭ ΰϘβʻ 

χ◓▄ם--˦ .7 --˧τ ꜘήϦϥЖкАФЍϳрзІЕΤϣʺ˦ Υ˙˧Ϭ ΰϘβʻ 
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8. ГϺІЕЩАϼІτ ꜘήϦϥЖкАФЍϳрзІЕΤϣ˦High˧Ϭ ΰϘβʻ 

 

9. ˮ Ṝχи˔иτԁ βϥзϼϵІЕτԁⱳ βϥϘπχ /Ⱳḧ˯χˮⱲḧ˯ЖкАФ

ЍϳрзІЕΤϣʺ˦ 2˧ Ϭ ΰϘβʻ 

10. ˮ Ṝχи˔иτԁ βϥзϼϵІЕϬᵔὨβϥϘπχ /Ⱳḧ˯χˮ ˯ГϺІЕЩАϼ

Іτˮ1˯ Ϭ ΰϘβʻ 

 

11. ˮԁⱳ ṍ χὊᵃ /ῇτЮ˔иπ ˯χˮ ῟ йЦи1 ϵІϸй˔Єдр˯τ

ЎϴАϼϬ ΪϘβʻ 

 

12. ˮϵІϸй˔Єдрˢé˯ϬϼзАϼΰοʺ˦ ϵІϸй˔Єдрˢ˙ ˣ˧ Ϭ ΰʺˮ ˯χ

ЖкАФЍϳрΤϣ˦30˧ Ϭ ΰϘβʻ 
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13. ˦ϵІϸй˔Єдр˧χГϺІЕЩАϼІ̠˦ χ ᶤ˧χ τϼзАϼΰοʺ 

˦Ṫ Ϭ˧יּ ΰϘβʻ 

 

14. ꜘήϦοΜϥṪ χԁיּ Τϣ˦Ṫ יּ 1˧ ϬϼзАϼΰϘβʻ 

15. ˦ϸІЌЭϯϼЄдрϬ ˧ϬϼзАϼΰοʺ˦ Тϰ˔иЖ  ˧Ϭ ΰϘβʻ 

 

16. ˦--Тϰ˔иЖϬ --˧ ϬϼзАϼΰο˦Ͻи˔Ф˧Ϭ ΰϘβʻ 

17. ˦-- Ϭ --˧ τ ꜘήϦϥЖкАФЍϳрзІЕΤϣʺ˦ ừẍ ᴂЎ˔Э˧Ϭ ΰϘ

βʻ 

 

18. ˮзϼϵІЕχ ϬSLAχ π Φ˯Ϭ ῟ᴟΰϘβʻ 

 

19. ᵊ ᴞ χ˦ ˧ϬϼзАϼΰοʺSLAϬ ΰϘβʻ 
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3.5.3 ṇ ︣ ṕṙ ṇ Ṛ Ṗ 

зϼϵІЕχ ⱲϞ з̋ϼϵІЕχІГ˔ЌІχ  Ⱳτ Ӣ̋ ϞṪיּ ꜛτיּ Ю˔иϬ

βϥи˔иϬ ΰϘβʻ 

1. ˦ и˔и˧ЌУϬϼзАϼΰϘβʻ 

2. τДТ϶иЕπ Μϥᾠ῎Ϭ ΰο˦ ΰο Ϊϥ˧ϬϼзАϼΰϘβʻ 

 

3. ˦зϼϵІЕ˧ЌУχ ԁ ᵊ Υ ꜘήϦϘβʻ 

 
 

4. ᵊ ֒ χ˦зАЎГϺІЕТ϶˔ЫАЕˢHTMLx| ДТ϶иЕГрФй˔ЕϬ► ˧χФ

иЍϳрϬϼзАϼβϥρʺ Ю˔иχ Т϶˔ЫАЕχ ᵊ Υ ꜘήϦϥχπʺ

χ ›τᴂαοˮФй˔рГϺІЕТ϶˔ЫАЕ˯Ϭ ΰϘβʻ 
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5. ֫ τᴂαο Ϭ“ΜθΜ ὯτЎϴАϼϬ ΪϘβʻ 

ϯϱЀрχ ψЮ˔и ʺ ϯϱЀрχ ψSMS ʺ ϯϱЀрχ ψ 

ФАЄв ϬꜘΰοΣϤϘβʻ 

̞ԁ χṪ Ӎοχיּ πψʺЎϴАϼϬ Ϊθῇτʺ Ϭ βϥṪ Ϭיּ

βϥ ΥΚϤϘβʻ 

6. χ ϬϸІЌЫϱЇΰθΜ ›τψʺᵺ χ τЫϳІχϸ˔ЊиϬΚϩδθ∑

τ ꜘήϦϥЎϴАϼЩАϼІ֒ χ ϯϱЀрˢГрФй˔ЕχϸІЌЫϱЇˣϬϼ

зАϼΰϘβʻ 

 

ГрФй˔ЕχϸІЌЫϱЇᵊ Υ ꜘήϦθϣὯ ΣϢόЮАЈ˔ЅϬ ΰʺ 

˦ ˧ϬϼзАϼΰϘβʻ 

 
 

7. ᵊ ᴞ χ˦ ˧ϬϼзАϼΰοʺ и˔иϬ ΰϘβʻ 
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3.6 зϼϵІЕГрФй˔ЕϬ⌠ βϥˢ˦ ГрФй˔Е̍Т϶˔Э˧ᵊ  x

зϼϵІЕϬ βϥ∑τ βϥʺзϼϵІЕˢϱрЄДрЕˣГрФй˔ЕϬ⌠ πΦϘβʻ 

σТϰ˔иЖϬ⌡ ΰθϤʺ Ϟᵕ τ ἷ Ϭ ΰθϤΰοʺ χ︣ḧϬ πΦϘβ  ̒

1. ᵊ ֒ χ ˢḚ ˣϯϱЀрϬϼзАϼΰϘβʻ 

2. ˦ГрФй˔Е̍Т϶˔Э˧̠˦зϼϵІЕГрФй˔Е˧ϬϼзАϼΰϘβʻ 

 

3. ˦зϼϵІЕГрФй˔Е˧ᵊ Υ ꜘήϦϘβʻ 

 

ДТ϶иЕπψʺ5νχзϼϵІЕГрФй˔ЕΥ ήϦοΜϘβʻ 

έ ›τᴂαο σГрФй˔ЕϬ⌡ ΰʺ θσзϼϵІЕГрФй˔Е

Ϭ⌠ ΰοΨιήΜʻ 

σΣʺ̒Ы˔ϼχνΜοΜϥГрФй˔Еψ⌡ πΦϘδϭʻ 

ζχθϛʺˮ Default Request˯Ϭ⌡ ΰθΜ ›ψʺ 

ṛ⌠ ΰθзϼϵІЕГрФй˔Еτ̒Ы˔ϼϬνΪϥ ΥΚϤϘβʻ 
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4. ˦ ṛзϼϵІЕГрФй˔Е˧ЩЌрϬϼзАϼΰϘβʻ 

 

5. ˦ ṛзϼϵІЕГрФй˔Е˧ᵊ Υ ꜘήϦϘβʻ 

 

6. ӟ‭χ Ϭ╥ ΰʺТϰ˔иЖϬӱ ʾ ᴥʾ ʾ⌡ ΰϘβʻ 

ϘθʺӢ יּ χТ϶˔Эχ ϞʺЌІϼχ ᴥϬ“ΜϘβʻ 

 

˲Тϰ˔иЖχ ꜘӡ Ϭ  βϥ˳ 
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ꜘӡ Ϭ  ΰθΜТϰ˔иЖϬЖжАϽΰʺӱ τ ꜘήϦϥ 

χˮТϰ˔иЖϬάάτЖкАФβϥ˯τЖкАФΰϘβʻ 

 
 

˲Ṍ π ӪήϦοΜϥТϰ˔иЖϬ ᴥβϥ˳ 

 

ˮЖжАϽ̍ЖкАФТϰ˔иЖ˯χˮ ᴦ Тϰ˔иЖ˯τ ꜘήϦοΜϥ 

Тϰ˔иЖϬЖжАϽΰʺӱ τ ꜘήϦϥ χˮТϰ˔иЖϬ 

άάτЖкАФβϥʻ˯ τЖкАФΰϘβʻ 
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˲ ṛτТϰ˔иЖϬ ᴥβϥ˳ 

 

ˮЖжАϽ̍ЖкАФТϰ˔иЖ˯π˦ ṛ˧ЌУϬϼзАϼΰʺ 

ˮ ṛТϰ˔иЖ˯τ ꜘήϦοΜϥΣῨϙχ χТϰ˔иЖϬЖжАϽΰϘβʻ 

ӱ τ ꜘήϦϥ χˮТϰ˔иЖϬάάτЖкАФβϥʻ˯ τЖкАФΰϘβʻ 

 
 

˦ ṛТϰ˔иЖχ ᴥ˧ᵊ Υ ꜘήϦϥχπʺТϰ˔иЖϬ ΰο˦ ˧ϬϼзАϼ

ΰϘβʻ 

 
 

Ⱨ‮ 

 

ṛτ ᴥΰθТϰ˔иЖψˮ ᴥТϰ˔иЖ˯ρΰοʺ χ Ч˔ЅΤϣϜḚ βϥάρ

ΥπΦϘβʻ 

ˮ ᴥТϰ˔иЖχ˯χ⌠ ϞḚ τνΜοʺ ΰΨψӟᴞχХиФЖϺвЮрЕϬέ╥ Ψ
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ιήΜʻ 

ᴥТϰ˔иЖχ  

 

˲ЈϼЄдрχ ꜘӡ Ϭ  βϥ˳ 

 

ЈϼЄдр χᴅτΚϥ ϯϱЀрΥ ꜘήϦοΜϥ ϬЖжАϽΰʺ 

ӱ τ ꜘήϦϥ χˮЈϼЄдрϬάάτЖкАФβϥʻ˯ τЖкАФΰϘβʻ 

 

  

https://help.sdpondemand.com/ja/additional_fields
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˲ЈϼЄдрϬ ᴥβϥ˳ 

 
 

ˮЖжАϽ̍ЖкАФТϰ˔иЖ˯χ˦ ṛЈϼЄдр˧ϬЖжАϽΰʺ 

ӱ τ ꜘήϦϥ χˮЈϼЄдрϬάάτЖкАФβϥʻ˯ τЖкАФΰϘβʻ 

 
 

˲Тϰ˔иЖχФкОГϰϬ βϥ˳ 

ФкОГϰϬ βϥТϰ˔иЖτЫϳІχϸ˔ЊиϬ›ϩδʺ 

ϯϱЀрϬϼзАϼΰϘβʻ 

 




































